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Postal Regulatory Commission
Submitted 1/12/2012 3:28:11 PM

PIERCEVILLE Docket: bgg' 'I,'g'l 2549-;,4759,901 2

Document

: ‘ . *Please make sure you print these as you go. Do not wait until the end to print them all.
- _ II’tem
!

1.

Request/approval to study for discontinuance (esw42011)

Notice (if appropriate) to Headquarters of suspension N JA

Notice (if appropriate) to customers/district personnel.of suspension N1

Inspection Service/local law enforcement vandalism reports (os/s2011)

Form 4920, Post Office Fact Sheet (1z122011)

NEPA Worksheet (os/162011)

-|Financial Workbook (ess2sz2011)

Reccomendation and Service Replacement Type (os/162011)

PM Letter Instructions (os/1722011)
Cover letter, questionnaire, and enclosures (ss/172011)

Community meeting roster (11022011)

Cominunity meeting letter - (os/1712011)

Proposal checklist (r212:2011)

District notification to Government Affairs (ss292011)

[nstrictions to postmaster/OIC to post proposal (es2s2017)

Invitation for comments exhibit (os/2002011)

Proposal exhibit {09} 29 ’_}0 I )

Comment form exhibit (esr2572017)

[nstructions for postmaster/QIC to remove proposal (esn2szerr)

Returned customer questionnaires and Postal Service response letters (os/172011)

Analysis of guestionnaires (i1032011)

Community meeting analysis (11022011)

Round-date stamped proposals and invitations for comments from affected offices (11032011)

Notification of taking proposal and comments under internal consideration (so302011)

Proposal ‘comments and Postal Service response letters (1032017)

Petition and Postal Service response letter (if appropriate) (owosi2o11)

Congressional inquiry and Postal Service response letter (if appropriate) (p9232011)

Log of Post Office discontinuance actions (17072011

Certification of record (11072011

Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and

Sales (rvw2011)
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32. |Headquarters’ acknowledgment of receipt of record (r1/102017)
33, |Vice president. Delivery and Retail, instruction letter (12082017)
34. |Instruction letter to postmaster/OIC on posting (1z152011)
35. |Final determination from Headquarters (12]is)x H)
36. [Round-date stamped final determination cover sheets
37. |Postal Bulletin Post Office Change Announcement ()
38. |Enviormental Checklist (No docket, Info Only)

#3‘3, Annountement oF hQQua\
Lo, 1 N ppea ] leHers
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UNITED STATES
POSTAL SERVICE -

08/04/2011

CHU FALLING STAR
DISTRICT MANAGER
CINCINNATI PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 9 congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:

Finance Number:
County:

Proposed Admin Office:

Near Office Name:
Nurmnber of Customers:
Post Office Box:

Total Customers:

ZIP Code Change:

Maintain Town Name:

PIERCEVILLE

47039-0998

55

176941

RIPLEY

MILAN ADMIN Miles Away:
MILAN Near Miles Away:

23
23

Yes [¢] NO [ | ZIP Code 47031
Yes jpyf NO [ |

{Please check betow the rafional for this study. You can check more than one box.}

[ Ernergency Suspension
% insufficient Customer Demand

D Special Circcumstances

ANDREW GLANCY
Manager, Post Office Operations

Approvai to Study for Discontinuance:

CHU FALLING STAR

"% Office Workload

rﬂ Reasonable Aliernate Access

DISTRICT MANAGER
CINCINNAT! PFC

cg: Area Manager, Public Affairs and Communication

3.5
35

08/64/2011

DATE
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UNITED STATES . : Dockect: 1377454 .
POSTAL SERVICE -
NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: PIERCEVILLE State: N Zip Code: 47039
Area: EASTERN Districi:  CINCINNATI PFC
Congressional Disirictk 9 Couniy: RIPLEY _
EAS Grade: 55 Finance Number: 176941
Post Office: % Classified Station M Classified Branch ] cro [}
« There was no Emergency Suspension for this office
Prepared by: Bob Redden Date: 08M186/2011%
Title: CINCINNATI PFC Post Office Review Coordinator
. . . (513}
Tele Ne: {513) 884-5454 Fax No: 684-5749
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UNITEDSTATES
POSTAL SERVICE -
o NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A. Office
Name: PIERCEVILLE State:  IN Zip Code: 47039
Area: EASTERN Dok GINCINNATI PFC - -
Congressional District: 9 County: RIPLEY
EAS Grade: 55 Finance Number: 176941
Post Office: [¥i Classtfied Station ] Classified Branch - cpo [}

There was no Emergency Suspension for this office

Prepared by: Bob Redden Date: 08/16/2011
Title: CINCINNATI PFC Post Office Review Coordinator

. - . {813) .
Tele No: (513) 684-5454 Fax Ne: £84-5749
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« Alternate access points include nearby

(1) FIFTH THIRD BANK #4380 (stamp Sales 2.1) , (2) MILAN {Post Office 2.5) , (3) MOORES HILL (Post Office 5.0) , (4)
VERSAILLES (Post Office 5.8) , (5) CVS #6814 (Stamp Sales 5.9) , (6) OSGOOD (Post Office 6.1) (7) MAINSOURCE
BANK #6 (Stamp Sales 7.4) , {8) SUNMAN (Post Office 8.6) and (9) NAPOLEON (Post Office 9.5} .
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UNITED STATES
POSTAL SERVICE
08/18/2011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the PIERCEVILLE Post Office, 47039 - 9998, located in RIPLEY County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronicaily.

Thank you for your assistance in this matter
BOB REDDEN

Post Office Review Coordinator
CINCINNATI PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Ofﬁciél Record
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08/17/2011
Ripley County Sheriff’s Department

210 N. Monroe St.
Versailles, In. 47042

SUBJECT: Possible Discontinuance of Post Office
. The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the PIERCEVILLE Post Office, 47039 - 9998, located in RIPLEY

County. Please search your records for any recent reports of mail theft or vandalism in
the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

Bd Pl

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PEC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: _V

Comments/Findings:

VD vPrords undli- nanma M& M Of fete
(0Ll 00enliy D umdh ramak By Post IS il
et Dt aoeh  bed N w){)\ﬂ(—a/bmﬂ WWWW

J
cc: Official Record d [/M W M\é) Jm\

Male ,  §-22-
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NITED T Discontinuance Feasibility Study Survey
1. Retail Facility Name: . ;z. State and ZIP + 4 Code®:

Pierceville Post Office /IN 47039-9098

3. Facility Information
2. Provide specific information about the facility, inchuding structural defects, safety hazards, lack of running water or
restrooms, and secutity issues, Include facility servicing documentation for all structural defects and safety hazards.

None known

H

b. Is the facility accessible to persons with disabilities? E [v: YES D NO

L

4. Community [nformation

|a. Local government provided by: [Ripiey couny i

b. Police protection provided by: :Riniey County Snerif _ i
i ¢. Fire protection provided by: |petsware Township Fire Department _ ]

d. Is the retail facility a state or national historic landmark? C YES ,_._{; NO
. Are there special historic events related to the community? C YES E?j NO

If answer to 4e is “Yes,” explain:
N/A

§. Describe the geographic and economic makeup of the community ({retirees, commuters, fanners; etc.). P'rovide
information on population and business activity trends.

40% farmers, 45% commuters, 15% retirees

g. Provide the names of schools in the service area.
None ' t
fi. Provide the names of religious institutions in the service area. '
Pierceville Methodist Church

i. Provide the names of organizations in the service area, including nonprofit organizations.

14-H Club

R Provide the names of businesses in the service area, including small and home-based businesses.
leerf Tree Sefvioe. Butte's Trucking, C& H/M Excavating, Collins Auto Garage

PS Form 4920, July 2011 {Page  of 2)
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5. Retail Information

;:_Does the facility have an APG? - L] YES vino
éb. Does the facility have a DDU drop? [ YES w]NO
c Does the facility have a FedEx drop box? : E YES l:j NO
d Is the facility a Postal One! site? a [ YES lr] NO !

:If the facility is a non-Postaf One! site, attach a copy of PS Form 25, Trust Fund Account, and PS Form 3609, Record or Permit
: Imprint Mailings, for current permit mailers.

6. Delivery Information

i:a. Number of customers who receive duplicate delivery service: 6
:b. Approximate time of day the carriers begin delivery to the community: 11:00 am
c Describe how the mail is received and dispatched.

i The mail is dropped by an HCR contract truck driver in the moming before the office opens and is picked up an HCR confract '
truck driver after the office closes.

d. Approximate number of CBUs to be installed: 0
'd. List potential CBU/parcel locker sites and their distance from the facility.
'None needed. ] _ i

BT bt el TFED o & ety
. Facility Name: 'b. State and ZIP + 4 Code®:
'Milan Post Office lIN 470319998

a. Facility Name: [b. State and ZIP + 4 Code®: g
{Milan Post Office {IN 47031-9998 :
|
i

‘¢, Number of miles from the facility under study: 3.5

9. Other Information

o o T i
|a. Do Postal Service employees offer assistance to senior citizens? | Y] YES | | NO
_ ?
—

' b. Do Postal Service employees offer assistance to handicapped citizens? ¢ ] YES S NO

¢. if the answer to 9a or 9b is “Yes,” what provisions can be made for these serviclzs if the facil'ity is discontinued?

ICarrier service is beneficial to many senior citizens and these who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units. Customers de not have to make a special trip to the
Post Office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
‘hardship delivery, customers may contact the administrative postmaster for more information.

'd. List the non-postal services provided by the facility. Include items such as publii: bulletin board, school bus stop,
community meeting location, voting place, and government form distribution center.

School bus sfop
‘e. If mail theft or vandalism has been reported to the Postmaster/OIC, describe the situation re'ported.
“One reported but no information given. ' '

'10. Photos of Facidity
?ﬁmﬁaﬁi Inciude photos of front, back,

full property view, an iti uciures on the property.
T A T ALl . A _ SR AL S AT l
| Printed Name: (Title: ]
gBob Redden ] I PO Discontinuance Coordinator
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‘Signature:

i
1 .
i, - H ;
IV X A 1
P . i }
i r

AL |
tr H E: H
[E T S T L
Hod N

!Date:
112n2r2011
|

H
:
i

PS Form 4920, July 2011 (Page 2 of 2)
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@ B

USPS Handbook PO-101 NEPA Checkli

Per USPS Handbook PO-101, all Post Office, Classified Station, or Classified Branch closings must include an “Official Record” compiled and
managed by the USPS Discontinuance Coordinator (DC). This Checklist and any subsequent, related documentation or memorandum is o be
kept as part of the Official Record.

The National Environmental Policy Act (NEPA) requires USPS to consider potential environmental impacts of certain actions, including
facility closings. See 39 CFR Part 775.

See the Teverse side of this form for further guidance on individual assessment items.

Project Name and Description:
Pierceville Post Office

Address {street, city, state, zip code):
4499 E STATE ROUTE 350 PIERCEVILLE, IN 47039-9998

Site Size (sq. fi. or acres): Building Size  in 5q. ft.)

168 168

To the best of your knowledge, does this closing impact any of the following items? (Check one)

1.} Coastal area ' No

2.7 Historic, cuttural, or archacological resources (approx. bldg. age: 20 } No

3.t Traffic No

4.} Adverse impact to natural resources {e.g. — air, water, soil) — DESCRIBE: No

5 Is the proposed action listed as a Categorical Exclusion in 39 CFR, Part 7757 Likely Ye

"1 ‘yes as action falls under closure of Post Offices under 39 U.S.C 404(b). s

6 If the action is Categorically Excluded, are there any other extraordinary N

. “t environmental circumstances? If yes, describe: 0

Date
i /'} J—
¢ o :\é .
z-“) - g’»'»- o —— !
)
ANDREW GLEANCY 11/03/2011
MPOO Daie

For technical questions concerning the application of 2 Categorical Exclusion or should it be unclear if an item below has an environmental
- impact, contact charlotte parrish@usps.gov prior to finalizing the form.
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APPENDIX B
Li

Additional Assessment Item Guidance for the subject site and any adjacent surroundings:

1. Coastal area — There is a law called the “Coastal Zone Management Act’ {CZMA) which concemns property actions if they are in such a zone.
Indicators of such zone likelihood would be proximity to a major water body, not necessarily ocean or bay. For example, the Gowanus Canal in
Brookdyn, NY has some CZMA requirements as it eventually feeds into the Atlantic Ocean. Many of the coastal designations ultimately feed
info a coastal water body. But this observation would not includs water bodies such as small streams, small lakes or ponds.

2. Historic, cultural or archaeological resources — Buildings over 50 years old can be considered for formal historic designation. There is a spot
for noting building age on the form. There may be other circumstances you are aware of — e.g., formal historic designation, local interest in
making the site historic, certainty that the site is in an official historic district. You also need to consider any art resources under this item such
as murals, frescos or other permanently affixed postal items of historic or artistic value.

1. Traffic — This consideration has to be isolated for the closure only, not for any other focation impacted by the closure (that is a separate
process). So, an example might be if a closed facility atso provided access to some other arca and now that access will not be maintained or as
easily used. General traffic considerations relate to noise and air quality impacts, but that is not typically for closures.

4, Adverse impact to natural resourees (e.g. —air, waler, soil) — Look for obvious concems such as an ongoing remediation at the site. USFS
still has obligations to compty even if the facility is not operational, but vacancy could impact progress and efficiency of such a clean-up.
Explain very briefly, but contact charlotte.parrish@usps.gov for further guidance before finalizing the form.
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f Pierceville Post Office Discontinuance Financial Summary
| Investment Facifities
r 1! Existing ] Proposed ]! Total Cost §
[Construction/Rennovation ;| $ 1,367 i $0 ! $ 1,367 i
i Existing & Proposed Facilities

: Existing Proposed Oper;EE;( 1;aving Oper;t?n;féaving

[Building Maintenance 50 [ so0 | $0 I $0 ;
IUtilities I 67 | $0 H $67 I $ 736
[ransportation i[s5012 [ s$0 i $5.012 i $ 53,887
[EAS Craft & Labor [ $53,002 [ $1780 I $ 52,122 | $ 560,395 %
[Contracts 1 s420 ) $0 H $ 420 1 $4,516 '
IRent o ils2100 i 80 i $2,100 i § 22,578 g
L Total i} $59721 ! :
N B First Full Year Savings || $ 59,721 i
L |
I POD 10YR NPV || $ 505,169
[ RO il 0% |
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o EuEEE

A ice

Narme:  PIERCEVILLE

Area: EASTERN District.  CINCINNATI PFC
Congressional District: 8 County: RIPLEY

State: IN Zip Code: 47039

EAS Grade: 55

Finance Number, 176041

Post Office: @ Classified Station [__]- Cilassified Branch D- CPO D

This form is a place holder for number 9. And the verification of new service type is complete,

Prepared by: Bob Redden Date: 081742011
Title: CINCINNATL PFC Post Office Review Coordinator

) _ . {513)
Tele No: (513) 684-5454 Fax No: 684-5749
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UNITED STATES
POSTAL SERVICE -

ari772011

Postal Customer
PIERCEVILLE, IN 47039

This letter provides nofice that the U.S, Postal Service is condusting a disconiinuance feasibility study of facility operations at the
Pierceville Post Qffice into the Milan Post Office.

The office is being studied due to dedlining office workload, which may indicate that maintaining this faciiity is not wamanted. The
reventue and/ar the volume this office has been in a steady decline over the past several years. The are a number of allemate sites
within a short radius of this office to provide the sales of stamps and the mailing of most package items. .

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facifity. The purpose of the study is to
evaluate the facility's operations in a coniinuing affort io meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by emait and iext
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they wanl them — onfine, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Pierceville Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Milan Post Office, o you may receive carrier delivery at your residence. To request delivery,
submit a request for establishment of rural delivery service, PS Form 4027, Petition for Change in Rural Delivery, is available at the
Piercavilie Post Office. The Milan Post Office has retail hours from 800 to 1630 Monday through Friday and 800 to 1200 on Saturday,
which is 3.5 miles away.

Retail services would continue to be available through a variety of channets beyond fraditional brick-and-mortar facilities, such as the
www.Lusps.com website, non-city delivery cariers, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would fike
your input conceming your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 08/06/2011.

A community meeting will he held fo explain the study findings and to address communify concems. Postal representatives will be at
the Pierceviile United Methodist Church on 08/25/2011 from 6:00 pm o 7:00 pm to answer questions and provide information about
our service. You may wish to discuss and submit your questionnaire at that time.

Writien commenis may be hand-delfivered to the Pierceville Post Office or matled to:

District Discontinuance Coordinator
CINCINNATI PFC

1591 Daiton Ave

Cincinnati Ohio, 45234-2990

The study consists of a publicly available record, so please be advised that any information or responses that you fumish wilt be
visibte to others.

A proposal that further explains the nature and justification of the propesed change in service and requests for customer comment
may be posted prior ta the community meeting. Comments recaived from the guestionnaire, community meeting, and proposal will be
considered prior to making a final determination.

if you have any quesiions concerning this disconfinuance feasibility study, please contact Bob Redden, District Discontinuance
Coordinaior Contact at (513) 684-5454.

Sincerely,
. . ,/’.
e e e
Vs vy "'_“‘;{
0
v
Andrew Glancy

Manager, Post Office Operations

Encilosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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W UNITED STATES
POSTAL SERVICE =

08/17/11

OIC/POSTMASTER

SUBJECT: PIERCEVILLE Post Office

Enclosed are questionnaires addressed to customers of the PIERCEVILLE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to

complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 09/02/11 for further review.

VA |

i HE e PN OSE T L
i . j [ i Poowe M T ""_”.=\.---' |5 “\(
Bob Redden

Post Office Review Coordinator
Enclosures
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=L

. AL KE- Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Setvice and will be considered in the feasibility
study for the Pierceville Post Office. Please take a few minutes fo complete this survey and retumn it no later than
09/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
fo others.

1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?

B Personal reasons D Business-related reasons D Both

2. Please check the appropiiate box io indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps 1
b. Mailing Letters ]

c. Mailing Parcels 1
d. Pick up Post Office box mail
e. Pick up general delivery mail

f Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmaticn, or Signature Confirmation

. h. Sending Express Mail
i- Sending Priority Mait
j-  Carrier pickup
k. Buying stamp-collecting material

I Entering permit or bulk mailings

Obstaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications})

n.  School bus stop

o. Assisting senior citizens, persons with disabilities, etc.

oooDooooooobooOdd

p. Public bulletin board

q. Community gathering place 1

r.  Other N

DDDQDDDDQDDEDDDGDD
1 O

oDoooDooooooooonod
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3. Do you ever'use any of the following alternative methods to conduct business with the Postal Service? '
. Post Office in vicinity of where you work or shop D YES D NO
usps.com websile D YES r__i NO
Stamps by Mail [] ves ] NO
Stamps by Phone ] YES [ i NO
Stamps Online [1YES I NO
Click-N-Ship 1 YES I nNo
Buy stamps or mail packages at grocery or other retail store D YES D NO
4, Do you currenily use local businesses in the community?
T} Yes[ ] Mo
5; 1f you answered "yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office is
’ discontinued?
[:—_j Yes [:j No
6. Do you currently use businesses in nearby communities?
D Yes [:I No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
[j Yes D No

. 8. How do you currently receive your mail?

(1 camier[_| POBox[_| Other

Additional Comments:

Name: Address;

City, State Zip:




je

. UNITED STATES
=

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all frips to the Post Office, because doing business with the Postal Service is as close as
your maitbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier wili leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United

. States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier retums to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is maited to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be heid at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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UNITED STATES Fo g
‘ POSTAL SERVICE T

ITE
SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full fext of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regutatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be ciosed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE CF PROPOSAL
60-day public posting of proposai
and invitation for customer comments.
Written responses o customer comments.
Review by lower level postal management
decision by senior level postal management.

1

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

1
1 {

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

4 - be sooner than 60 days after

' public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Bob Redden Cincinnati District Review Coordinator

Andrew Glancy Area Three Manager of Operations

Kathy Chenkovich Marketing P

Manager

Total Number of Customers Present:

28

Date: 08/25/2011

Time 6.00 pm

Place: Pierceville United Methodist Church

This document will be placed in an administrative record that, if disconfinuance goes forward, becomes avaitable for

public inspection.

Names of Customers Present:

Name Malling Address (optional} Zip Code Phone Number
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Community Meeting Roster
Postat Service Respresentive (Names and Titles): ) Date: 08/25/2011
Bob Redden Cincinnati District Review Coordinator Time 6:00 pm

Andrew Glancy Area Three Manager of Operafions
Kathy Chenkovich Marketing Manager

Total Number of Customers Present: 0 Place: Pierceville United Methodist Church

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (opticnal) Zip Code Phone Number
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UNITED STATES

7 POSTAL SERVICE

November 2, 2011

MEMO TO THE RECORD

SUBJECT: COPY OF TAPPED MEETING
Pierceville Community Post Office
Docket Number 1377454

This certifies that the meeting was tapped and a copy of the meeting is part of the
official docket in the form of a DVD.

. Bob Redden )
Cincinnati District Post Office Review Coordinator
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= UNITED STATES
POSTAL SERVICE «

08/17/2011

As the Postal Service manager responsibie for all Post Offices in your area, | would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will only lead fo a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The office is being studied due to dedlining office workload, which may indicate that maintaining this facility is not warranted. The
revenue and/or the volume this office has been in a sieady decline over the past several years. There are a number of alternate
sites within a short radius of this office to provide the sales of stamps and the mailing of most package items.

If you would iike an opportunity to discuss alternatives with us, a postal representative will be at Pierceville United Methodist
Church on 08/25/2011 from 6:00 prm to 7:00 pm to answer questions and provide information about our service.

if you have any questions, you may contact Bob Redden at (513) 684-5454.
Thank you for your assistance.

Sincerely,

2 / e e
A IRt
e

S

ANDREW GLANCY
Manager, Post Office Operations
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Section VII
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Proposat Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

ls reason for discontinuance justified and documnented in the record?

if suspended, what type of alternate service customers are now receiving?
Hours of service

Last four fiscal years of revenue and revenue units.

Nearest Post Office, office level, miles away, hours of service, (if applicable)
Administrativefemanating office — office level, miles away, hours of sernvice.
Questionnaires: Mailed Out.

Community meeting. Date Set,

Advantages and disadvantages of proposed altemate service.

Effect on the Community

Brief background of area, community govemment, police, fire, etc.

Number of businesses, social organizations, schools, etc.

Did the Past Office provide assistance to senior citizens, persons with disabiiities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of the
office. If a postmaster or other employees are reassigned this must be explained.

Economic Savings

Ten Year savings as follows:

Total ten year savings $ 55 19
_——-—-—'—u——

Cost of relocation $ 1267

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
Sumrary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing consigerations into account, the need te provide a maximum
degree of efiective and regular service must be paramount.

Natices

Appropriate notice is made that this is a proposal and nof a final determination. If a final
determination is made fo discontinue the office, information on the appeal process wili be provided
at that time. .

Checklist Complated By: BQL Q:C) Aﬂ.h g 95“ 7)

Investigative Coordinator

Date

Reviewed and Certified By: %DL Qegc& o Q‘J 51}

District PO Review Coordinator

Date
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UNITED STATES
POSTAL SERVICE..

08/25/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 UENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the PIERCEVILLE Post Office
Doacket No. 1377454

This is to advise you that on 08/29/2011, | will post for public comment a proposal to close the PIERCEVILLE Post Office in

RIPLEY, Congressional District No. 9.

If you have any questions, please call BOB REDDEN District Review Coordinator at (513) 684-5454.

CINCINNATI PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE »

08/25/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of instructions Regarding Posting of
PIERCEVILLE Proposal
Docket No. 1377454 - 47039

Please post the enclosed proposal to close the PIERC_EVILLE Post Office in the lobby. The proposal must be posted in a

prominent place from 08/29/2011 through close of business on 16/30/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Alsa, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it, however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. I there are any questions, please contact me at (513)
684-5454.

2.0 L.,

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 08/29/2011 Date of Removal: 10/30/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE PIERCEVILLE, IN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the PIERCEVILLE Post Office:
The Postal Service is considering the close of the PIERCEVILLE Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 08/29/2011 through 10/30/2011 you are invited to provide written comments. Comments wilt
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your commenits will be carefully considerad and will be incorporated
into the official record, which will be made public if the proposat is finalized.

Copies of the proposal and optional comment forms are available upon request at the PIERCEVILLE. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please retumn the comment form to:

B0OB REDDEN
1591 DALTON AVE
CINCINNATI , OHIO 45234-9950

Eor more information, you may call BOB REDDEN at (513) 684-5454 or write to the above address.
Thank you for your assistance.
Sincerely,

ANDREW GLANCY
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990
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Date of Posting: 08/29/2011

Date of Removal: 10/30/2011

PROPOSAL TO CLOSE
THE PIERCEVILLE, IN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
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DOCKET NUMBER 1377454 - 47038

l. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Pierceville, IN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Milan Post Office, located three miles away.

The office is being studied for possible closing or consoiidation due to the following reasons; Due to declining office workload, which
may indicate that maintaining this facility is not warranted. The revenue and/or the volume this office has been in a steady decline
over the past several of years. There are a number of aliemate sites within a short radius of this office to provide the sales of stamps
and the mailing of most package items.

The Pierceville Post Office provides retail service from 800 to 1200 - 1300 to 1600 Monday through Friday and 800 to 1200 on
Safurday. Over the past several years there has been a decline in the amount of walk in revenue generated.
The revenue trend is as follows: FY 07 § 29,881, FY 08 $ 31612, FY 00§ 25324 and FY 10§ 21,787,

On August 25, 2011, representatives from the Postal Service were available at Pierceville United Methodist Charch to answer
questions and provide information to customers.

On or about August 20, 2011, questionnaires were distributed to delivery customers of the Pierceville Post Office. Questionnaires
were also available over the counter for retail customers at the Pierceville Post Office.

If this proposal is implemented, delivery and retail services will be provided by the Milan Post Office, an EAS-18 level office. Window
service hours at the Milan Post Office are from 800 {o 1630, Monday through Friday, and 800 to 1200 on Saturday.

Some advantages of the proposal are:

1. The rural and confract carriers may provide retail services, alleviating the need fo go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run te stable postage rates and savings for cusfomers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery
for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

om AW

Some disadvantages of the proposal are:

1. The ioss of a retall cutiet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is noi necessary to be present
to conduct most Postal Sevvice transacfions.

3. A change in the mailing address. The community hame will continue to be used in the new address. A carrier route

address wilt be assigned. However in order to ensure regular and effective service, the zip code will change to 47031.

Taking ali available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

il. EFFECT ON COMMUNITY

Pierceville is an unincorporated community located in Ripley County. The community is administered politically by Ripiey Counity.
Police protection is provided by the Ripley County Sheriff. Fire protection is provided by the Delaware Township Fire Depariment. The
community is comprised of 40% farmers, 45% commuters, 15% retirees and those who commute to work at nearby communities and
may work in local businesses.

Businesses and organizations include: Derf Tree Service, Butte's Trucking, C& H/M Excavating, Coflins Auto Garage . Residents may
travel to nearby communities for other supplies and senvices.

Nonpostal services provided at the Pierceville Post Office will be available at the Milan Post Office. Governiment forms normaily
provided by the Post Office will also be available at the Milan Post Office or by contacting your local govemniment agency.

This proposed office provides assistance to the senior and handicapped citizens Carrier service is beneficial fo many senior citizens
and those who face special challenges because the carmier can provide delivery and retail services to roadside mailboxes or
Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are made for
hardship cases ar special customer needs. To request an exception for hardship delivery, customers may confact the administrative
postmaster for more information..

This Pierceville Post Office is not listed as a historic landmark. The community name wili be maintained for custorner addressing,
however the Zip Code is expected to change. :

Based an the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community and every effor will be made to maintain the identity.
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. EFFECT ON EMPLOYEES

Finally there are 1 PMR(s) assigned fo this unit. The PMR{s) may be separated from the Postal Service.

V. ECONOMIC SAVINGS

The Postal Service estimates a ten year savings of $ 505,169 with a breakdown as follows:

Building Maintenance
Utilities

Transportation

EAS Craft & Labor
Contracts

Rent

Relocation One-Time Cost

Total Ten Year Savings
V. OTHER FACTORS
The Postal Service has identified no other facfors for consideration.

V1. SUMMARY

50

$ 738

§ 53,887
$ 560,395
$4,516

$ 22578
$ 1,367

$ 505,168

The Postal Service is proposing to close the Pierceville, {N Post Office and provide delivery and retail services by rural route service

under the administrative responsibility of the Milan Post Office, located three miles away.

The 1 PMR(s} assigned to this unit may be separated from the Postal Service. The mail volume has declined, Effective and regular

service will continue to be provided by rural route service.

The Pierceville Post Office provided defivery and retail service to 23 PO Box or general delivery customers and no delivery route

customers.

There will no tonger be a retail outlet in the community. However, delivery and retail services may be available from a rural or contract
delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an estimated
$ 505,169 over the next ten years. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact
business. However, it is not necessary to be present to conduct most Postal Service fransactions with rural or contract delivery carrier.

Taking alt avaflable information into consideration, the Postal Service has determined that the advantages outwelgh the

disadvantages and this proposal is warranted.

Vil. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the

Pierceville Post Officeand Milan Post Office during normat office hours.

B. Thisis a proposal. It is not a final determinafion to ciose this post office. If a final defermination is made fo close this post
office, after public comments on this propesal are received and taken into account, 2 natice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

0829201 1Date
ANDREW GLANCY
Manager, Post Office Operations
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Optional Comment Form

. Following are comments I wish to make concerning the proposed discontinuance of the
PIERCEVILLE Post Office.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code | Date
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UNITED STATES
POSTAL SERVIKE«

08/25/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 10/30/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count. :

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

TN i Sl b oo
i RS, (VN
BOB REDDEN

Post Office Review Coordinator
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990
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UNITED STATES
POSTAL SERVICE «

11/0272011

GEORGE HENDRICKS

4644 NORTH COUNTY RD. 450 E
MILAN, IN 47031

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Pierceville Post Office. Your
comments, along with others received, will be included in the officiat record and considered carefully before further action is
taken.

in respanse to your letter:

« You expressed a concem about obtaining accountable mail and large parcels. If the customer fives less than one-half mile from
the line of travel, the carrier will attempt delivery of accountable items and large parcels io the customer's residence, if the
customer fives over one-half mile away or is not home when delivery is atiempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or ata location designated by the customer (if autharized by the customer), or a nofice
will be left in the maitbox. Attempted delivery ilems will be taken back to the Post Office. Gustomers may pick up the item at the
Post Office or request redelivery oniine at usps.com or by calling 1-800-ASK-USPS.

i it is determined that a discontinuance of the Piercevilie Post Office should be purstied, a formal proposal will be posted in the
Milan Post Office and Piercevilie Post Office at a laier date. If you have additional questiens or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

s

.
- T.:w

ANDREW GLANCY

Manager, Post Office Cperations
1591 Dailton Ave

Cincinnati , Chio, 45234-9990
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. POSTAL SERVICE - Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Plerceville Post Office. Please take a few minuies to complete this survey and return it no later than
09/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, sa please be advised that any information that you fumish will be visible
to others.

1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?

D Personal reasons D Business-related reasons [Zéih

2. Please check the appropriate box fo indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

b. Mailing Letters

[

|

0. Assisting senior citizens, persons with disabilities, etc.

L
I L

]
7z I
¢. Mailing Parcels ¢ - i
g saeaiinally 0 O 0
d. Pick up Post Office box mail i [ [
e. Pick up general delivery mail ] ] ]
L
f.  Buying money orders bEEd . fing { t/\/ ] M [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation B !r_] @/
_ . _ h.  Sending Express Mail ocaals inal f/ 7 - I
i.  Sending Prierity Mail & (\_céus'g na H/ T 1 D
i, Carrier pickup . N
k. Buying stamp-collecting material [ M [
I.  Entering permit or bulk mailings 1 ] D
Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps =
M. passport Applications) o G Lalgina (‘}/ [ i ]
n. School bus stop 3 ] [ '
(]
p. Public bullefin board ] O 1
q. Community gathering place i 3 ]
r.  Other ag,eaislhaiy ] rJ i

O u

[
[
1
=
e
[

-
O

O
=g
=
Zd
O
=g
-
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3. Do you ever use any of the following aliernative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop [___1 YES
usps.com website D YES
Stamps by Mail ] ves
Stamps by Phone [1vEs
Stamps Online ]___J YES
Click-N-Ship ™1 yes
Buy stamps or mail packages at grocery or other retail store D YES

4. Do you currently use local businesses in the community?
' D Yes i 4
5 -If you answered "yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office Is
: discontinued?

] vesi /
8. Do you currently use businesses in nearby communities?

[ ] Yes fE/N;
7. Do you have a means of ransportation available to get to another Post Office in the vicinity?

(Y Yes[ | No
8. How do you currently receive your mail?

{Am‘er 7 POBox[_| Other 1763]
Additional Commenis:

M")&ﬁ) f 4703[

Name:,Zf—L&'. ;9 L HMM;

Address: H &M N CR4y&OE

Zo

l

N

=z
Q
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UNITED STATES
P FOSTAL SERVICE

11/02/2011

PAUL KOIL

1730 NORTH COUNTY RD 300 E
MILAN, iN 47031

Dear Postal Service Customer:

Thank you for refumning yous questionnaire concerning the proposed discentinuance of the Pierceville Post Office. Your
comments, along with others received, will be included In the official record and considered carefully before further aciion is
taken.

In response o your letter:

« You expressed a concem about obtaining accountable mail and large parcels.  If the customer lives less than one-half mile from
the line of travet, the carrier will atiempt delivery of accountable items and large parcels to the customer's residence. If the
customer fives over one-half mile away or is not home when delfivery is attempted, a notice will be left in the mailbox. Large
parcats will be left outside the mailbox or at & location designated by the customer (if authorized by the customer), or a notice
will be kst In the mailbox. Attempted delivery items will be taken back to the Post Office. Customers may pick up the ltem at the
Post Office of request redelivery online at usps.com or by calling 1-800-ASK-USPS.

« You expressed a concem about the services available from the rural carrier, The rural carrier provides all the services that are
available at the Post Ofiice with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

» You expressed a concem about nonpaostal services. Nonpostal services provided at the Post Office will be available at the
adminisirative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by confacting your focat govemment agency.

» You expressed a concern about the loss of the bulietin board at the Post Office.  Many retail outlets and grocery siores are now
displaying a public bulletin board in which items can be posted for sale, andior Tost and found items can be posted, and a variety
of other information. The administraiive Post Office may have a public bulletin board which may be used 1o post the same
information.

« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in fown.

Ifitis determined that a discontinuance of the Piercevilie Post Office should be pursued, a formal proposal will be posted in the
Milan Post Office and Pierceville Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1581 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Pierceville Post Office. Please take a few rinutes o complete this survey and return it no later than
09/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish wil! be visibie
o others,
1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?

|1 Personal reasons D Business-related reasons [_X Both

2. Please check the appropriate box to indicate whether you use the Piercevilie Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
. @. Buying Stamps D & D D

b. Mailing Letters BN g N ]

c. Mailing Parcels ] [l I’X. ]

d. Pick up Post Office box mail [ ] i é‘

e. Pick up general delivery mail ] ] ] ﬁ'

f.  Buying money orders D E} [X D

o Qg ooy o ot [ X

h. Sending Express Mail [ FX i D

i.  Sending Priority Mail o’ O 0

i.  Carrier pickup ' };{ ] [ ]

k.  Buying stamp-coliecting material [] [] {E{ ]

I.  Entering pemmit or bulk mailfings ] ] i [K

M gg;zgugr‘ttg ;;T)ﬁgzgi;a)l agency forms (e.g., Selective Service, Duck Stamps, D D !2-/'\ ]j

n.  Schoolbus stop [ N ] [Z/\

0. Assisting senior citizens, persons with disabilities, etc. 1 ] ] {Z’\

p.  Public bulletin board I ;}‘( i

q. Community gathering place ] E{}. ] il

r.  Cther ] Z’j\ 1 e
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3. Do you ever use any of the following alternative methods fo conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop [1YES )EN.Q_

usps.com website %YES S NG

Stamps by Mail [] ves M NO

Stamps by Phone r:f YES ;L NO

Stamps Oniine 1 YES A NO

Click-N-Ship [l vEs g'g.wo

Buy starnps or mail packages at grocety or other retail store D YES NG NO
4. Do you currently use local businesses in the community?

?é.»(es M v
i you arlswered "yes" in Question 4, would you continue to use these businesses if the Piercevitle Post Office is

>- discontinued?
D Yes iX No
B. Do you currently use businesses in nearby communities?
Eﬁ“Yes ] No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?

’ﬁ‘*‘(es D No

. 8. How do you currenily receive your mait?

$\ Carrier | | POBox{ | Other

Addifional Commentis:

Nam:?j M,Q /(O"\L Address: )736 J1V4 @—ﬂ 30¢_’ Wﬁ&&’l 2
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™ UNITED STATES
B FOSTAL SERVICE -

11/02/2011

LEAH MEINDERS

3687 NORTH COUNTY RD. 500 E
MILAN, IN 47031

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Plerceville Post Office. Your '
comments, along with others received, will be included in the official record and considerad carefully before further action is
taken.

in response to your letter:

You expressed a concem about obtaining accountable mail and large parcels.  If the customer lives less than one-half mile from
the line of travel, the carrier will atternpt delivery of accountable items and large parcels to the customer’s residence. If the
customer lives over one-half mile away or is not home when delivery is attempted, a notice wilt be left in the mailbox. Large
parcels will be feft outside the mailbox or at 2 Jocation designated by the customer (if authorized by the customer), or a notice
will be 1eft in the mailbox. Attempted delivery items will be taken back fo the Fost Office. Customers may pick up the item at the
Post Office or request redelivery onfine at usps.com or by calling 1-800-ASK-USPS.

if it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted in the
Milan Post Office and Pierceville Post Office at a later date. If you have additionat questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Chio, 45234-8990
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AL SERVICE- Postal Service Customer Questionnaire
Your responses fo the following guestions are important to the US Postal Service and will be considerad in the feasibility
study for the Pigrceville Post Office. Please take a few minutes to complete this survey and return it no later than
00/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that vou furnish wili be visible
fo others.

1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?

[—:} Personal reasons rj Business-related reasons '& Both

2. Please check the appropriate box to indicate whether you use the Piercaville Past Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never

®

Buying Stamps
b. Mailing Letters .

c. Mailing Parceis

O OR O
0 oo

d. Pick up Post Office box mail

L]

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

. h. Sending Express Mail
i.  Sending Priority Mail
i Carrier pickup
k.  Buying stamp-colleciing material

|.  Entering permit or bulk mailings

Obitaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop
6. Assisting senior citizens, persons with disabilities, etc.
" p.  Public bulletin board

s Community gathering place

T T W

r. Other

0000000 UR&g 0008 0y
0 < I 1 I W Gy
ﬁlmzﬁlﬁ\éj@ﬁﬂﬂﬂﬂﬁﬂﬂﬂﬂﬂ
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3. Do you ever use any of the following altemative methads to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop : @@YES 1 NO
usps.com website [ |YES y NO
Stamps by Mail !ﬁ YES —iInO
Stamps by Phone 1 ves NJ NO
Stamps Online [} YES @ NO
Click-N-Ship ] YES ’;]‘ NO
Buy stamps or mail packages at grocery or other retail store D YES @ NO
4 Do you currently use local businesses in the community?
‘@ Yes D No
5 If you answered "yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office is

disconfinued?

D Yes)fxl No

6. Do you currently use businesses in nearby communities?
. Yes B No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?

|, Yes i_j No
8. How do you currently receive your mail?

]‘ﬂ Carrier | | POBox|[_| Other

Additional Comments:

e Voa b \M b o pgdress B L5 7 M Lo AJ SORE

| 77073/
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UNITED STATES
POSTAL SERVICE «

11/02/2011

TERRY ALLEN

P.O.BOX 65
PIERCEVILLE, [N 47039

Dear Postal Service Customer:

Thank you far returning your questionnaire conceming the proposed discontinuance of the Pierceville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concem about obtaining accountable mail and large parcels. If the customer lives less than ane-half mile from
the line of travel, the carrier will attempt delivery of accountable items and large parcels to the cusiomer's residence. if the
customer lives over one-half mile away or is not home when delivery is aftempted, a notice will be left in the matlbox. Large
parceis will be left outside the mailbox or at a location designated by the customer (if authorized by the customer), or a notice
wili be left In the mailbox. Attempted delivery items will be taken back o the Post Office. Customers may pick up the ilem at the
Post Office or request redelivery online at usps.com or by calling 1-800-ASK-USPS.

You expressed a concern abaout senior citizens. Carrier service is beneficial io many senior citizens and those who face special
challenges because the carrier can provide delivery and retail senvices to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information. : :

You expressed a concemn about the loss of the bulletin board at the Post Office. Many retail outiets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found iters can be posted, and a variety
of ofher information. The administrative Post Office may have a public bufletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted in the
Milan Post Office and Piercaville Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454,

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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. sl POSTAL SERVICE Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Piercaville Post Office. Please take a few minutes to complete this survey and return it no later than
08/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Piercevilie Post Office for personal reasons, business-related reasons, or both?
[ | Personal reasons [} Business-related reasons w Both

2. Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X O
4
O

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

. h. Sending Express Mail

T O O B

u
[
X
X
O

[

i.  Sending Priority Mail

i.  Carrier pickup

1000 DD & ® DL

k. Buying stamp-coilecting material

)

. Enterng pemit or bulk mailings

Obtaining other federal agency forms {e.g., Selective Service, Duck Stamps,
Passport Applications}

n. Schoo! bus stop
0. Assisting senior citizens, persons with disabilities, eic.

p.  Public bulletin beard

I R A R U R R I R
I R R

q. Community gathering place

IR NDODOEKMEE@R RO O0OOR O

IR A~ S T O O W

O

r.  Other

L.
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3. Do you ever use any of the foliowing alternative methods 1o conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop [} YES € NO
usps.com website | I 1 YES X NO
Stamps by Mail CTyes  DANO
Stamps by Phone D YES E NO
Stamps Online jyes ¥ No
Click-N-Ship 7] YES ~| NO
Buy stamps or mail packages at grocery or other retail store [:; YES §_|7 NO

4, Do you currently use local businesses in the community?
M Yes{ ] Mo

if you answered "yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office is

5 discontinued?
% Yes ij No
6. Do you currently use businesses in nearby communities?
] YesPA No
7. Do you have a means of transportation available to get fo another Post Cfiice in the vicinity?

E} Yes m No

. 8. How do you currently receive your mail?
’[:] Cam‘er«g} PO Box m Other

Additional Comments:

Name: -fgf?ﬁy ﬁf(f/d Address: pO 86}( Q S-
7 ffEECE VZLLE I,uj 47039
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UNITED STATES
B POsTAL SERVICE.

114022011

DEBBIE POORE

2242 NORTH COUNTY RD. 450 £
MILAN, IN 47031

Dear Posial Service Cusiomer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Pierceville Post Office. Your
comiments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response fo your ietter:

You expressed a concern about obtaining aceountable mait and large parcels. I the cusiomer lives less thar one-half mile from
the line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer’s residence. if the
customer lives over one-half mile away or is not home when delivery is attempted, a notice will be jeft in the mailbox. Large
parcels will be left outside the mailbox or at a location designated by the customer (if authorized by the customer), or a nofice
will be left in the mailbox. Attempted delivery items will be taken back to the Post Office. Customers may pick up the item at the
Post Office or request redelivery online at usps.com or by calling 1-800-ASK-USPS.

i it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted in the
Mitan Post Office and Plerceville Post Office at a later date. if you have additional questions or comments, please feel free to
contact Bob Redden af (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-99%0
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UNITED STATES

POSTAL SERVICE . Postal Service Customer Questionnaire

Your responses fo the following questions are important to the US Postal Sarvice and will be considered in the feasibility
study for the Pierceville Post Office. Please take a few minuies to complete this survey and retumn i no later than
09/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.
1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?

E Personal reasons $ Business-related reasons D Both

2. Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Sending Priority Mail

i.  Carrier pickup

k.  Buying stamp-coliecting material

i Entering permit or bulk mailings

Obtaining oiher federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications}

n.  School bus stop.

0. Assisting senior citizens, persons with disabilities, efc.

T O I - L

p. Public bulletin board

g. Community gathering place

[

0 O < v ¢

Do Oo0oDo0o0oORBROORRAMK
0 T O Iy

r. Other

]
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3. Do you ever use any of the foliowing alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop E__j YES
usps.com website D YES
Stamps by Mail ] YES
Stamps by Phone [} YES
Stamps Online ] YES
Click-N-Ship ] YES
Buy stamps or mail packages at grocery or other retail store D YES
4, Do you cyrrently use local businesses in the community?
[J Yes D No
5 if you answered "yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office is
: discontinued?
M Yes m No
8. Do you currently use businesses in nearby communities?
[?[j Yes D No
7. Do you have a means of transportation available fo get to another Post Office in the vicinity?
S_ILJ Yes[ | No

8. How dcju currently receive your maif?
V1 Carier[_| POBox|_| Other

Additional Comments:

Name: i}!&é{; 00 Ii;ﬁ!&= Address: &3 ‘[@ ”Cﬁ "/.5—0 E

N No
N NO
¥ no

& no
™ no

MJ\.DRM./O(M 4703
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- UNITED STATES
Bd pOSTAL SERVICE.

110212011

BETTY VOLZ

3874 EAST COUNTY RD. 700N
SUNMAN, IN 47041

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Pierceville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response fo your letter:

You expressed a concem about obtaining accountable mail and large parsels. If the customer lives less than one-half mite from
the line of travel, the carrier will attempt delivery of accountable items and Jarge parcels to the customer’s residence. If the
customer lives over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large
parcels wilt be left outside the mailbox or at a locafion designated by the customer (if authorized by the customer), ora notice
will be left in the mailbox. Attempted delivery items will be taken back to the Post Office. Customers may pick up the ifem at the
Post Office or request redelivery oniine at usps.com or by calling 1-800-ASK-USPS.

If it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted in the
Milan Post Office and Pierceville Post Office at a later date. If you have additional questions or comments, please feel free to
. contact Bob Redden at (513) 684-5454.,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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. POSTAL SERVICE= (a1 Service Customer Questionnaire

Your responses to the following questions are important fo the US Postal Service and will be considered in the feasibility
study for the Pigrceville Post Office. Please take a few minutes to complete this survey and refurn it no later than
00/06/2011 in the postage-paid envelope provided.

The study consists of a publicly avallable record, so please be advised that any information that you furnish will be visible
to others.
1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?

[ ] Personal reasons D Business-related reasons Zr&:th

5 Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

0 O

d. Pick up Post Office box mail
e. Pick up general delivery mail

f Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

. h. Sending Express Mail
i.  Sending Priority Mail

i.  Carrier pickup

k. Buying stamp-collecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms {e.g., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p. Public bulletin board

q. Community gathering place

DoooDoDooooooDooooadino
T O I

r. Other
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop | YES A no
usps.com website [] YES T/—@ NO
Stamps by Mail 1 YES Y no
Stamps by Phone ] YES X NO
Stamps Online {1 YES X NO
Click-N-Ship [ ]Yes Y NO
Buy stamps or mail packages at grocery or other retail store _|__{ YES [£1 NO
4. Do you currently use local businesses in the cornmunity?
m Yes m No _
5 If you answered "yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office is
* disconfinued?
] Yes]| No
6. Do you currently use businesses in nearby communities?
D Yes m No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?

D Yes ’,’E No

g.-  How do you currently recetve your mail?

[ X Carrier[_| POBox[_| Other

Additional Comments;

MNarne: 8@ U&Q/Y\ Address:
J J |

S oo e L‘fhlo‘“‘”
1
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UNITED STATES
B poSTAL SERVICE.

11/02/2011

JAY C. MILLER

P.0.BOX 12
PIERCEVILLE, IN 47039

Dear Postal Service Customer:

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the Piercevilie Post Office. Your
comments, along with others received, will be included in the officiat record and considered carefully before further action is
faken.

In response to your letter:

You expressed a concern about obtaining accountable mail and large parcels. If the cusiomer lives less than one-half mile from
the line of travel, the camier will attempt delivery of accountable items and large parcels to the customer's residence. If the
customer lives over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a location designated by the customer (if authorized by the customer), of a notice
will be ieft in the railbox. Aftlempted defivery tems will be taken back to the Post Office. Customers may pick up the item at the
Post Office or request redelivery online at usps.com or by calling 1-800-ASK-USPS.

You expressed a concern over the dependability of rural route service. Rural! letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rurat and suburban areas while traveling millions of miles
daily. Rurat letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and locat emergencies, including profonged periods of
exirame weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted in the
Milan Post Office and Pierceville Post Office at a later date. if you have additional guestions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sinceraly,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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UNITED STATES
. il POSTAL SERVICE Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Pierceville Post Office. Please take a few minutes to compiete this survey and refurn it no later than
09/06/2041 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
io others.

1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?
E Personal reasons |_| Business-relaied reasons V| Both

2. Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly Monthiy” Never
a. Buying Stamps D D D
b. Mailing Letters D 4 D D

¢ Mailing Parcels ] i

d. Pick up Post Office box mail

e. Pick up general delivery mail

BN NN
]
L]

C
[l
by

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

. h. Sending Express Mail
i.  Sending Priority Mail rj/ [‘:j
i, Carrier pickup I 12/

k. Buying stamp-collecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms (e.¢., Selective Service, Duck Stamps,
Passport Applications}

Ty

n.  School bus stop

o. Assisting senior citizens, persons with disabiiities, etc.

L.

B O O O O D N R G
Ll
L‘{

p. Public bultetin board

1

1L
1L
oo o
A\

3. Community gathering place

r. Other

o
.
I
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3. Do you ever use any of the following attemative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop [] Yes
usps.com website ] YES
Stamps by Mail ] ves
Stamps by Phone D YES
Stamps Online ] YES
Click-N-Ship 7] ves
Buy stamps or mail packages at grocery or other retail store T 1 vYEes
4, Do you currently 1:% ‘businesses in the community?
}':I Yes | VI No
5 1 you answered "yes" in Question 4, would you confinue 1o use these businesses if the Pierceville Post Office is

disconiinued? g
1] Yes i_/N,o

6. Do you currently t;;e/‘sinesses in nearby communities?
[ Yes|/1 No
7. Do you ha " a means of fransportation available to get to another Post Office in the vicinity?
W_J/é‘(es ] No /
. 8. How do you currently regéive your mail?
1 carier /] POBox|_| Other

Additional Comments:

Name:\]ﬁ/tﬁ? () ,M’ZW Address: p,/) éo £ 12 p-,;gm’,/\;&g/
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UNITED STATES
POSTAL SERVICE= -

11/02/2011

JW. COMBS

P.O.BOX 92
PIERCEVILLE, IN 47039

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Pierceville Post Office. Your
commenis, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail senvices to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special p to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available af the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted in the
Milan Post Office and Pierceville Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454,

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Your responses to the following questions are impertant to the US Postal Service and will be considered in the feasibility
study for the Piercevilie Post Office. Please take a few minutes to complete this survey and refum it no later than
08/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visibie
to others.

1. Do you visit the Piercevilie Post Office for personal reasons, business-related reasons, or both?

[} Personal reasons [ 1 Business-related reasons . Both

2. Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekily Monthly Never
a. Buying Stamps ] -
b. Mailing Letiers . i
c. Mailing Parcels ] .
d.  Pick up Post Office box mail ] ]
e. Pick up general delivery mail 1
f.  Buying money orders ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Maill, —
Delivery Confirmation, or Signature Confirmation ]
. h. Sending Express Mail 7]
i Sending Priority Mail 1’3
i.  Carrier pickup N
—

k. Buying stamp-collecting material

i. Entering permit or butk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop

o. Assisting senior citizens, persons with disabilities, etc.

R O A

-

p.  Public bulletin board

L]

g. Community gathering place

NOoOoOoDOoo0oo0DO0®oon
C
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r. Other
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3. Do you ever lise any of the following alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop 1 YES ' NO
usps.com website D YES . NO
Starps by Mail Cjves  Jvo
Stamps by Phone . D YES . NO
Stamps Online Cves JPro
Click-N-Ship ' [} ves ' NO
Buy stamps or mail packages at grocery or other retail store L__{ YES . NO

4, Do you curreniiy use iocat businesses in the commuinity’?
. Yes i_j No
5 If you answered "yes" in Question 4, would you continue to use these businesses if the Piercevilie Post Office is
: discontinued?
. Yes G No
6. Do you currently use businesses in nearby communities?
. Yes ij No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
. Yes m No

. 8. How do you currently receive your mail?

—

i cartier[_{ PO Box- Other

Additional Comments:

Name: VQ L«J Cﬂ/mﬂ-& Address: PD BO?C Q{ P/Eféél//ag, ///
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UNITED STATES
B pOSTAL SERVICE -

14/02/2011

JAMES BLAIR JR.

P.0.BOX 51
PIERCEVILLE, IN 47039

Dear Postal Service Customer:

‘Thank you for returning your questionnaire conceming the proposed discontinuance of the Piercevilie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letier:

You were concemed about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carier at the mailbox. Stamps by Mali and Money Order Application forms are
available for customer convenience. Listed below are some services available from the casrier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides custemers the opportunity to purchase stamps,
envelopes, and postal cards by using a Stamps by Mail order form, availabie from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postat Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier {in cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed when the carrier returns to the post office, and a money
order receipt is left in the customer’s mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination, If customers prefer, the completed
money orders wilt be returned for verification on the next delivery day. SPECIAL SERVICES/Special services such as certified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, alang with the appropriate payment. The carrier wilt provide the services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who will be away for an extended fime, such as a
vacafion, may request that their mail be held at the post office during their absence. Upon retum the customer asks the post
office to resume delivery.

You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office wili be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local govemment agency.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior cifizens and those who face speciat
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Cenfralized Box Units.
Customers do not have to make a special irip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail cullets and grocery stores are now
displaying a public bullstin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of oiher information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concermn about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

if it Is determined that a discontinuance of the Pierceville Post Office should be pursued, 2 formal proposal will be posted in the
Milan Post Office and Pierceville Post Office at a tater date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,
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ANDREW GLANCY
Manager, Past Office Operations
1591 Datlion Ave

Cincinnati , Ohio, 45234-9930
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Your responses to the following guestions are important to the US Posial Service and will be considered in the feasibility
study for the Pierceville Post Office. Please take a few minutes to complete this survey and return it no later than
a9/05/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?

D Personal reasons D Business-related reasons m

2 Please check the approprate box to indicate whether you use the Piercevilie Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] i ] ]
b. Mailing Letiers {1 M i M
¢. Mailing Parcels ad ]
d.  Pick up Post Office box mail C
e. Pick up general delivery mail f i___j
£  Buying money orders [
g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail, i—
Delivery Confirmation, or Signature Confirmation _
. h. Sending Express Mail il
i.  Sending Priority Mail ]

i. Carrier pickup
k. Buying stamp-collecting material

L Entering permit or bulk mailings

Obtaining other federal agency forms {e.g.. Selective Service, Duck Stamps,
Passport Applications)

Cl L

n. School bus stop

o. Assisting senior cifizens, persons with disabilities, efc.

nooooooonnoRRD
OO0 D0oD 0K

p.  Public bulletin board

[

g. Community gathering place

r. Cther
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3. Do you ever use any of the following akernative methods fo conduct business with the Postal Service?

Post Office in vicinity of where you work or shop ] YES
usps.com website D YES
Stamps by Mail [ 1 YES
Stamps by Phone ] YES
Stamps Online [ d YES
Click-N-Ship ] YES
Buy stamps or mail packages at grocery of other retail store D YES
]
4. Do you currently use local businesses in the community?
f{Yeé ] No
5 If you answered "yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office is
’ discontinued?
WYes !m_] No
8. Do you currently use businesses in nearby communities? .
A Yes[_| No
7. Do you havgfa means of transporiation availabie to get to another Post Office in the vicinity?
Yes D No
3. How do you currently recejye your maif?

1 camier [§ff POBox|_| Other

Addifional Commenis:

XY

Address:

NN

@’ NO
rd no
W NO
o
who

y

wercewlle 14/ (/763,
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11/02/2011

ROY STREICHER JR.

P.O.BOX 24
PIERCEVILLE, IN 47039

Dear Postal Service Customer:

Thank you for retuming your queslionnaire conceming the proposed discontinuance of the Pierceville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. .

In response to your letier:

You expressed a concem about about the higher cost of PO Box Fees at the administrative office. Customers can open a Po
Box at the administrative office or at another post office and the PO Box fee assignments are determined by a vaive based
pricing algorithm that is primarily based on the commercial real estate vatues and other economic variables of where the office is
located. This data and the formulas used are approved by the Postal Reguiatory Commission and are applied to all offices
nationally. These formulas are consistently applied and cannot be changed befween rate cases. They represent the myriad
commerciat real estate values across the country and sometimes within blocks. Free delivery by the carrier that serves the
community may alse be available,

If it is defermined that a discontinuance of the Plerceville Post Office should be pursued, a formal proposal will be posted in the
Mitan Post Office and Pierceville Post Office at a later date. If you have addifional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalion Ave

Cincinnati , Ohio, 45234-9990
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. ERVICE- Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Pastal Service and will be considered in the feasibility
study for the Pierceville Post Office. Please take a few minutes to complete this survey and return it no later than
00/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, 5o please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?

ﬂZ!/ Personal reasons D Business-related reasons m Both

5. Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly Wonthty Never
a. Buying Stamps ] ] 7
b. Mailing Lefters D D !2{ D
c.  Mailing Parcels Ij D B/ f__]
d.  Pick up Pest Office box mail ] % 1
e. Pick up general delivery mail i ] i i
f  Buying money orders ] i1 [ [Z[/
e = =R
. h. Sending Express Mail ] 3 [Z( [l
i, Sending Priority Mail [ ] [H/ ]
i.  Carrier pickup ] i ] ]VJ/
k. Buying stamp-collecting material I ] i W_j/
I Entering permit or bulk mailings ] 1 i m{
m. ggéasu‘;\ér:? :;Et;;a fz(d;c:;a;l agency forms (e.g., Selective Service, Duck Stamps, D D D @/
n. School bus stop 3 ] 3 [ﬂ/
0. Assisting senior citizens, persons with disabilities, efc. D il D fzi/
p.  Public bulletin board N e @/
g. Community gathering place D D D 1—‘2/
r. Other D D || D
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3. Do you ever use any of the following alternative methéds to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop !Zj/YES i.| NO
| usps.com website [j YES ;rw NO
Stamps by Mail G YES ﬂNO
Stamps by Phone [ ] YES ;'_Zi/NO
Stamps Online ] vES iVl NO

Click-N-Ship i ves ‘“_E/N
Buy stamps or mail packages at grocery or other retail store D YES | LY NO

4, Do you curently use local businesses in the community?

V Yes | No
5 If.you apswered “yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office is
) discontinued? 7/
] vYesi¥] No
6. Do you currently use businesses in nearby communities?
% Yes D No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?

@/ Yes D No

. B. How do you currentty receive your mail?
D Carrier JPO Box |_| Other

Additional Comments:

Mame: /QQ}/ 577?2}(}?!2}2 IR- Address: /'70 }3‘3)( 2‘7" FUEI?CEV/J%/ N

WEIN Gmpegounns #7907
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UNITED STATES
P FOSTAL SERVICE -

11/02/2011

EVELYN & BESSIE KIRBY

P.O.BOX 27
PIERCEVILLE, IN 47039

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Piercaville Post Office. Your
comments, along with others received, will be included in the officiaf record and considered carefully before further action is
taken.

In response to your tetier:

You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Custormers do not have to make a special trip to the Post Office for service. Speciat provisions are made for hardship cases or
special customer needs. To request an exception for hardship defivery, customers may contact the administrative postmaster for
more information,

You expressed a concem about the loss of a bus stop at the Post Office. Customers may contact the county school board fo
determine if they would be willing to erect a small puilding, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they wouid allow children to wait on the bus at their business.

You were concerned aboul obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mait and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by using a Stamps by Mail order form, available from the post office or the carrier. Commemerative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check ar postal money order made payable to the US Postal Service, and malls the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediaiely.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money orders by meeling the carrier at the maiibox,
completing an application, and paying the carrier {in cash) the price of the money order, plus the fee. The carrier gives the
cusiomer a receipt for the application. The money order is completed when the camier returns to the post office, and a money
order receipt is lefi in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the completed
money orders will be returned for verification on the next delivery day. SPECIAL SERVICES/Special services such as certified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by leavinga -
note in the mailbox, aleng with the appropriate payment. The carrier will provide the services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who will be away for an extended time, such as a
vacation, may request that their maii be held at the post office during their absence. Upon retum the customer asks the post
office to resume delivery.

Ifit is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal propesal will be posted in the
Milan Post Office and Piercaville Post Office at a later date. If you have additional questions or comments, please feel free to
contacl Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-8990
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Your responses fo the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Pierceville Post Office. Please take a few minutes to complete this survey and return i no later than
08/06/2011 in the postage-paid envelope provided,

The study consists of a publicly available record, so please be advised that any information that you fumish will be visible
to others.
1. Do you visit the Pierceville Post Office for personal reasons, business-retated reasons, or both?

D Personal reasons [} Business-reiated reasons @ Both

2. Please check the appropriate box te indicafe whether you use the Pierceville Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ i
b.  Maiiing Lefters D }——
c. Mailing Parcels i
d.  Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Ceriified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

. h. Sending Express Maii

i Sending Priority Mail

i. Carrier pickup
k. Buying stamp-collecting material

I Entering permit or bulk maitings

Obtaining other federat agency forms {e.g., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop
0. Assisting senior citizens, persons with disabilities, eic.

p. Pubtic bulletin board

1 B

g. Community gathering place

OODO0NODORUNOODSNONSN

O 2 A O I
N RO OOOSS O OO OHU

r. Other
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3. Do you ever use any of the following aliernative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work oF shop jvyes  [No
usps.com website [ YES A No
Stamps by Mail _J YES [lano
Stamps by Phone [] YES § E’ NO
Stamps Online 1 YES ﬂ'_;( NO
Click-N-Ship vyes  Bno
Buy stamps or mail packages at grocery or other retail store [ YES UZ’NO

4. Do you currently use local businesses in the community?
1 Yesily No
5 If you answered "yes" in Question 4, would you continue fo use these businesses if the Piercaville Post Office is
) discontinued?
[ Yes| No
6. Do you currently use businesses in nearby communities?
A 1 Yes }’Z No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
D Yes m No
. B. How do you currently receive your mail?
| camier[ 3 POBox[f] Other

Additiona! Comments:

eme_Ste¥iags _Flonken nsass Bof AT Jromeon b be. N d 47437
B o W"’Q‘Wﬁ Flonceadiednd 7029
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UNITEDSTATES
. POSTAL SERVICE-

11/02/2011

MARY KIRBY

P.0.BOX 35
PIERCEVILLE, IN 47039

Dear Postal Service Customar:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Pierceville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response to your letter:

You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrer at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by using a Stamps by Mail order form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also avaitable. The customer addresses the postage paid order form envelope,
encloses payment by personal check or pestal money order made payable to the US Postal Service, and maits the form
{postage-free) or leaves itin the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money orders by meeting the carmier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the money order, plus the fee. The carier gives the
customer a receipt for the application. The money order is completed when the carrier retums fo the post office, and a money
order receipt is left in the customer’s mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the complefed money order is maited to its destination. If customers prefer, the completed
moeney orders will be returned for verification on the next delivery day. SPECIAL SERVICES/Special services such as ceriified,
registered, Express Mail, defivery confirmation, signature confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, along with the appropriate payment. The carier will provide the services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAIL/Custemers who will be away for an extended time, such as a
vacation, may request that their mail be held at the post office during their absence. Upon retum the customer asks the post
coffice to resume delivery.

‘fou expressed a concem abowt senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the camier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative posimaster for
more information.

If it is determinad that a discontinuance of the Piercevilie Post Office should be pursued, a formal proposal wili be posted in the
Mitan Post Office and Pierceville Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454,

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1581 Dalion Ave

Cincinnati , Ohio, 45234-9990
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Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Pierceville Post Office. Pleass take a few minutes to complete this survey and return it no later than
09/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Piercevilie Post Office for personal reasons, business-related reasons, or both?

[ | Personal reasons D Business-related reasons !Z Both

2 Please check the appropriate box to indicate whether you use the Piercevilfie Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D M D
b. Mailing Letiers D DZ' B G
c. Mailing Parcels Ej G PZ F’_J"
d.  Pick up Past Office box mail E r:i E i’_]
e. Pick up general delivery mail D r:[ E CJ
f  Buying money orders D Ii Z D
g Optaning special senvoes ncludng Cortfiod Mol Regiseredab et O O &8
. h. Sending Express Maii 5 3 I el
i Sending Priority Mail D Fj Ei D
i.  Carrier pickup _[__j D D IE
k. Buying stamp-coliecting material D m E D
L. Entering permit or bulk mailings D D D Ia'
m. gzéigxg:tg :;:E;;zﬂi;a)l agency forms (e.g., Selective Service, Duck Stamps, D l—_——J D @
n. School bus siop D D D iE
0. Assisting senior citizens, persons with disabilities, etc. IE- D l___—j G
p.  Public bulletin board 1 - =
q. Community gathering place i ] 7 =
r.  Other D :3- [:i Q
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3. Do you ever use any of the foliowing altemative methods fo conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop f:[ YES LA NO
usps.com website D YES HZ}' NO
Stamps by Mail Bves [ino
Stamps by Phone ] YES A No
Stamps Online [___I YES B~ NO
Click-N-Ship : 7} YES It NO
‘Buy stamps or mail packages at grocery or other retail store D YES @ NO
4. Do you currently use local businesses in the community?

D Yes RZ No

If you answered "yes" in Question 4, would you continue to use these businesses if the Piercevilie Post Office is

> discontinued?
] Yes E No

6. Do you currently use businesses in nearby communities?
] Yes D No

7. Do you have a means of transportation available to get to another Post Office in the vicinity?
rj Yes Ifz No

. 8. How do you currently receive your mail?
] Carier[_{ POBox{W] Other

Additional Commenis:

Name-_a}’h% i W Address: BiﬂLa; W&@A ‘—!7 (5__37
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UNITEDSTATES
POSTAL SERVICE »

11/02/2011

DIANE GILE

P.C.BOX 106
PIERCEVILLE, IN 47039

Dear Postal Service Customer:

Thank you for returming your questionnaire concerning the proposed discontinuance of the Pierceville Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response to your letter:

« You were concemed about obtaining services from ihe carrier. Most retail services provided at the post office are available from

the carier and do not require meeting the camier at the malibox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services avaitable from the camier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by using a Stamps by Mail order form, available from the post office or ihe carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form envelops,
encloses payment by personal check or postal maney order made payable to the US Postal Service, and mails the form
(postage-free) or leaves i in the mailbox for the carrier to pick up. Mest orders are processed ovemight, and some immediately.
PLRCHASING POSTAL MONEY ORDERS/Customers may purchase money orders by meefing the camier at the maitbox,
compieting an application, and paying the carrier {in cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed when the carrier returns to the post office, and a money
order receipt is left in the customer's mailbax on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. if customers prefer, the completed
money orders will be returmned for verification on the next delivery day. SPECIAL SERVICES/Special services such as certified,
registered, Express Maii, delivery confirmation, Signature confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and leave a customer
recaipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who will be away far an extended fime, such as a
vacation, may request that their mail be held at the post offica during their absence. Upon return the customer asks the post
office to resume delivery.

You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be wiling to erect a small building, which would shelter children from the wind while they wait on the
schao! bus. Or contact neighboring businesses to ascertain if they would allow chiidren to wait on the bus at their business.

I it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted in the
Milan Post Office and Pierceville Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-8950
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

Your responses to the following gquestions are important to the US Postal Service and will be considered in the feasibility
study for the Piercevilie Post Office. Please take a few minutes to complete this survey and return it no later than
09/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visibie

to others.

1.

Do you visit the Piercevilie Post Office for personal reasons, business-related reasons, or both?

| 1 Personal reasons [] Business-related reasons

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up generat delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Sending Priority Mail

Carrier pickup

Buying stamp-colleciing material

Entering pemit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

Schoot bus stop

Assisting senior citizens, persons with disabilities, etc.
Public bulletin board

Community gathering place

Other

)

B Both

2. Please check the appropriate box to indicate whether you use the Plerceville Post Office for each of the foliowing:

Daily Weekly Monthly Never
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3. Do you ever use

Post Office in vicinity of where you work or shop
usps.com website

Stamps by Mail

Stamps by Phone

Stamps Cnline

Click-N-Ship

Buy stamps or mail packages at grocery or other retaii store

4. Do you currently use local businesses in the community?

E/Yes i | No

discontinued?

D Yes !--Z/No

6. Do you currenily use businesses in nearby communities?

Yes D No

7. Do you have a means of transportation available to get to another Post Office in the vicinity?
D Yes M

8. How do you currently re
D Carrier [\ |

Additional Comments:

fve your mail?

POBox| | Other

-

Neme: /s O‘Mjfﬁé’/ @

Address. p ﬂ &-{_//@é |

any of the following alternative methods to conduct business with the Postal Service?

] YES
[]vES
] ves
[} YES
] yes
[ ! YES
(] yes

if you answered "yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office is

Wq \g/v

4
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UNITED STATES
gl POSTAL SERVICE =

11102/2011

DENISE DISNEY

F.0.BOX 16
PIERCEVILLE, IN 47039

Dear Postat Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Piercevilte Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response fo your letter:

You were concemed about obtaining services from the carrier. Most retail services provided at the post office are avaitable from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL/IThe Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by using a Stamps by Mail order form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are alse available. The customer addresses the postage paid order form enveiope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
{postage-iree) or leaves it in the maiibox for the carrier io pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase maney orders by meefing the carrier at the maitbox,
completing an application, and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed when the carier returns to the post office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the catrier with a stamped,
self-addressed envelope in which the completed money order is maiied to its destination. If customers prefer, the completed
meney orders will be retumed for verification on the next defivery day. SPECIAL SERVICES/Special services such as certified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carmier by leaving a
note in the maitbox, along with the appropriate payment. The carrier will provide the services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who wilt be away for an extended time, such as a
vacation, may request that their mail be held at the post office during their absence. Upon return the customer asks the post
office o resume delivery.

it it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal propesal will be posted in the
Milan Post Office and Pierceville Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

J—

ANDREW GLANCY

Manager, Post Office Operations
4581 Dalton Ave

Cincinnati , Ohio, 45234-5990




= UNITED STATES

POSTAL .S’ERWCE'?: Postal Service Customer Questionnaire

Your responses to the following guestions are important to the US Postal Service and will be considered in the feasibility
study for the Pierceville Post Office. Please take a few rinutes to complete this survey and return it no later than
00/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you fumish will be visible
to others. :

1. Do you visit the Piercaville Post Office for personal reasons, business-related reasons, or both?

E Personal reasons [ | Business-related reasons B Both

2. Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly Wonthly Never
a. Buying Stamps ST B
b. Mailing Letters _ [ ] fﬂ [l
¢.  Malling Parcels - 1 [ [} Cirare.
d.  Pick up Post Office box mail Xt X g
e.  Pick up general delivery mail 1 1 [ xl
f  Buying money orders [ ] ] X
e B = B
h.  Sending Express Mail ] ] ] &

i, Sending Priority Mail 7 M I [ @
i.  Carrier pickup ] ] M ;_Z:[
k. Buying stamp-collecting material ] ] Il [)Zi
I.  Entering permit ar bulk mailings i 1 ] %
m. ggéaslpr:g:tg :;t;ﬁ;etaic;tra‘rsa)! agency forms {e.g., Selective Service, Duck Stamps, D D D m
n.  School bus stop 3 i il )‘E
0. Assisting senior citizens, persons with disabilities, etc. [ ] 7 m
p.  Public bulletin board ] P [ %
g. Community gathering place ] ] ] l—Zl
r.  Other i i L] {'g
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3. Do you aver use any of the following Sfernative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop [ ] Yes
usps.com website D YES
Stamps by Mail 1 vES
Stamps by Phone ] YES
Stamps Online [ 1vES
Click-N-Ship ] YES
Buy stamps or mail packages at grocery or other retail store D YES
4, Do you currentty use local businesses in the comimiinity?
fﬁ Yes_| No
5 If you answered "yes" in Question 4, would you continue fo use these businesses if the Pierceville Post Office is
’ discontinued?
E Yes 1:[ No
5. Do you currently use businesses in nearby communities?
@ Yes{ | No
7. Do you have a2 means of transportation available to get to another Post Office in the vicinity?
g] Yes D No
8. How do you currently receive your mail?

E CarrierE PO Boxm Other

Additional Comments:

Name:'hbnleol ﬁ: %hm Address: }/) L. Rﬂ '8 )é




Docket: 1377454 - 47039
tem Nbr: 20

Page Nbr @ 4‘_} .

»

L]

UNITED STATES
POSTAL SERVICE«

11/02/2011

PATRICIA COLLINS

1054 E MUD PIKE RD.
QSGOOD, IN 47037

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Piercevitle Post Office. Your
comments, along with others received, wilt be included in the official record and considered carefully before further aclion is
taken.

In response to your ietter:

You were concerned about abtaining services from the carrier. Most retaif services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain then.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and posta! cards by using a Stamps by Mail order form, available from the post office or the carmrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encioses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed ovemight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase mongy orders by meeting the canier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed when the carrier returns to the post office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
seff-atdressed envelope in which the completed money order is maited to its destination. If customers prefer, the completed
money orders wili be returned for verification on the next delivery day. SPECIAL SERVICES/Speciat senvices such as cerified,
registered, Express Mail, delivery confirmation, sighature confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who will be away for an extended time, such as a
vacation, may request that their mail be held at the post office during their absence. Upon retumn the customer asks the post
office to resume delivery.

You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minima! growth in the
area in recent years. Carrier service will be abie to accommedate future growth,

You expressed a concem about the economic savings of the proposed discontinuance. Carrier servica can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postat Service estimates an annual
savings with this change. Addifional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

You expressed a concern about cutting management positions from the top down instead of taking services away from
customers. The Postal Service organizational “redesign” is aimed at cutting some 3,000 administrative positions, or almost 21
percent of the total management employees.

Ifit is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted in the
Milan Post Office and Pierceville Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY
Manager, Post Office Operations
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E UNITED STATES
. POSTAL SERVICE: Postal Service Customer Questioninaire

Your responses to the following guestions are important fo the US Postal Service and will be considered in the feasibiiity
study for the Piercaville Post Office. Please take & few minutes to complete this survey and retum it no later than
00/05/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised thaf any information that you furnish will be visible
to others.

1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, of both?

B Personal reasons {_j Business-related reasons Both

2 Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never

[

v,
v 0

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

£ Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

. "~ h. Sending Express Mail
i.  Sending Priority Mail
i Carrier pickup
k. Buying stamp-coliecting material

I Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications) )

IR RO @\&\u 0 <

L
IDDC\D’KEIDL_MDE]DDDQD

n. School bus stop
o. Assisting senior citizens, persons with disabilities, etc.
p.  Public bulletin board

g. Community gathering place

O ooooDooooooDon OOt
DoooCcoOoooooooodo iU

0 I T R

r. QOther

L




3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop D YES m
usps.com website D YES %
Stamps by Mail 1 YES %NO
Stamps by Phong D YES 7 NO
Stamps Onfine [ 1vES W
Ciick-N-Ship [_1YES W
Buy stamps or mail packages at grocery or other retail store D YES mo

4. Do you curignily use local businesses in the community?
;Ei Yes [} No

5 If you answered "yes" in Question 4, would you continue to use these businesses if the Piercewlle Post Office is
: discontinued?

[T ves T R

6. Do you currently use businesses in nearby communities?
Yes D No

7. Do you have a means of transportation available to get to another Post Office in the vicinity?
Yes D No

Carier [ | POBox|_| Other

Additional Co!mments o ,@W W
G

W"V 2.

Name?*ﬁ > (o Cofd /) S Address: /D9 y Zlud 79/’(& /?n’ dﬂ@M
ol 723D

. 8. How do L\?rrenﬂy receive your mail?
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E UNITED STATES
POSTAL SERVKE.

11/02/2011

JOHN SNYDER

P.0.BOX 62
PIERCEVILLE, IN 47039

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed disconfinuance of the Pierceville Post Office. Your
comments, along with others received, will be included in the official record and considered carefulty before further action is
taken.

In response to your letter:

You were concemned about obtaining services from the carrier. Most retaif services provided at the post office are available from
the carrier and do not reguire meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by using a Stamps by Mail order form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payabie 1o the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier fo pick up. Mest orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money orders by meeting the carrier at the maitbox,
compieting an application, and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed when the carrier returns to the post office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed o its destination, If customers prefer, the completed
meney orders wili be retumed for verification on the next delivery day. SPECIAL SERVICES/Special services such as cerfified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, atong with the appropriate payment. The carrier will provide the services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who will be away for an extended time, such as a
vacation, may request that their mail be held at the post office during their absence. Upon retum the customer asks the post
office to resume delivery.

if it is determined that a discontinuance of the Plercevilie Post Office should be pursued, a formal proposal will be posted in the
Mitan Post Office and Pierceville Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513} 684-5454.

Sincerely,

A
E
ANDREW GLANCY

Manages, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9990
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E UNITED STATES
. POSTAL SERVICE: Postal Service Customer Questionnaire

Your responses to the foliowing questions are important to the US Postal Service and will be considered in the feasibility
study for the Pierceville Post Office. Please fake a few minutas to complete this survey and return it no later than
09/06/2011 in the postage-paid envelope provided.

The study consiste of a pubiicly available record, so please be advised that any information that you furnish will be visible
to ofhers.

1. Do you visit the Pierceville Post Office for personal reasons, business-related reasons, or both?

[_} Personal reasons [f Business-related reasons ] Both

2 Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps i _l 1

b. Mailing Lefters D G @/ D

c. Mailing Parceis D D i:i E_;f/

d.  Pick up Post Office box mail j D D Il

e.  Pick up general delivery mail @/ T i M

f.  Buying money orders [ ] ] e

g Obtaining special senvices, incuding Conffieq el Regsereaial nsure el 3 O I =
. h. Sending Express Mail ] 3 ] {{

i, Sending Priority Mail O ™ vl

i Carrier pickup E—/ D ] D

k.  Buying stamp-collecting material [ M ] [g/

I.  Entering permit or bulk maifings i | ] )_7_(

m. gg;?gg;? ;;I;;al;a f\ct_'icé?];a;l agency forms (e.g., Selective Service, Duck Stamps. D D D [—!2{

n. School bus stop D Cj D wI?/

0. Assisting senior citizens, persons with disabilities, efc. ] [i ] [_Z

p. Public bulletin board D G E} EZ/

g. Community gathering place i 1 ] [_{%

] U

r. QOther

Ll
L]




3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop [1vyeEs LA NO
usps.com website D YES EZ/NO
Stamps by Mail 7 YES oo
Starnps by Phone I__—_j YES %
Stamps Online 1 vES o
Click-N-Ship ] YES Z/No
Buy stamps or mail packages at grocery or other retail store []YES MNO
4. Do you currenily use focal businesses in the community?
i Yes %Z/No
5 If you answered "yes" in Question 4, would you continue to use these businesses if the Piercaville Post Office is
) discontinued?
D Yes G No
6. Do you yﬂtly use businesses in nearby communities?
Iv] Yes G No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
' [ ves B No
. 8. How do you currently receive your mail?,
‘__j Carrier D PO Box Other
Additional Commenis:

| Nm\d}&(M ¥ g,arm/,fv/ pocress: By LoL. Pl e, le (AD
H122f
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UNITED STATES
B POSTAL SERVICE-

1170272011

JAN LUERS

1896 EAST SALEM RD.
BATESVILLE, IN 47006

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Piercevilie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response fo your letter:

» You were concerned about obtaining services from the carrier. Most refail services provided at the post office are available from
the camier and do not require meeting the carrier at the mailbox. Stamps by Maii and Money Order Application forms are
available for customer convenience. Listed below are some services available from the camier and how to obtain them.
PURCHASING STAMPS BY MAIU/The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by using a Stamps by Mail order form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase meney orders by meeting the carrier at the mailbox,
completing an application, and payirg the carrier {in cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is corpieted when the carrier refumns to the post office, and a2 money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carier with a stamped,
self-addressed envelope in which the compleied money order is mailed to its destination. i customers prefer, the completed
money orders will be refurned for verification on the next delivery day. SPECIAL SERVICES/Spedial sefvices such as certified,
registered, Express Mail, defivery confirmation, signafure confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, along with the appropriate payment. The camier will provide the services that day and leave a customer
receipt in the maitbox on the next defivery day. HOLDING MAIL/Customers who will be away for an extended fime, such as a
vacation, may request that their mail be held at the post office during their absence. Upon retum the customer asks the post
office to resume delivery.

You stated that you would miss the special atiention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

L]

You expressed a concern about those customers with disabiliies who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office to receive mall or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
1o the home of a customer. Changes in the fype of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal wilt be pasted in the
Milan Post Office and Pierceville Post Office at a later date. If you have additional questions or comments, piease feel free to
contact Bob Redden at {513) 684-5454.

Sincerely,

T
e

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-8990
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*  Postal Service Customer Questionnaire

Your reaponses io the following questions are impartant to the US Postal Service and will be considered in the feasitility
study for the Pierceville Post Office. Please take a few minutss to omplete this survey and retumn i no later than
06/06/2011 in the postage-paid snvelope provided.

The siudy consists of a publicly avaliable record, 30 please be advisad that any information that you fumish will be visible

o others.

1. Do you visit the Piercevills Post Office for personal raasons, businass-relsted masons, of both?

] Business-related reascns

Posial Services

a.

b.

G

Buying Stamps

Maiiing Letters

Maliing Paroels

Pick up Post Office box mal
Pick up genaral delivery mail
Buying money orders

Obtaining speciai sarvices, including Certified Mail, Ragisterad Msil, insured Mail,
Defivery Confirmation, or Signature Confirmation

Sending Express Mail

Sending Priority Maif

Carmier pickup

Buying stamp-coliecting materiai
Entering parmit or bulk mailinge

Obiaining other federal agancy forms (e.9., Selactive Service, Duck Stamps,
Passport Appiications)

School bus stop

Aassigting senior citizens, persons with disabilties, sic,
Pubiic hulletin board

Community gathering piace

Other

J

doddooooooooooono

Vi
[ Both
2. Phassdud:ﬂnappropﬁc&eboxtéiwmmMywmthbmﬂbPomomcsfmemmtheangz

Daily Weekly

[

.DEIDDL_!DDHDDDDE]DDDH\

I—;'

Never
]
I3
[

Dl‘s{@

R RO

!

i

[;Q OO E
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. 3. Do you ever use any of the foliowing altemnative mathods to conduct business with the Postal Service? '
Pomt Office in vicinity of wherne you work or shop ]':J YES ’—_T}/NO
Stamps by Mail . [} Yes g
Stamps by Phone ] ves ':,:I/NO
Stamps Oniine ] vES i’_“_‘{!/uc
Click-N-Ship j YES ;'IZ(NO
Buy stamps or mail psckages ai gracery or other retail store D YES Fu/No
4, Do you use local businessss in the community?
.Yesr__j No
5 if you answered “yes" in Question 4, would you continue 10 use these businessss if the Pierceville Post Office ie
(4 Yes[ | Neo
8. Do you curfently use businesses in nearby communibes?
ves| | Neo

7. mmgeammnmmmmmgmmmmommmmm

. d Yes{ ] No

8. How do curently receive your mail?

[V} Camer[_| POBox{_| Other . 4
Additonal Commenta; | ' L’L/&"/a’% L}{&S WM% MYLW

Suurer - “Aoue Posb Offrer /)Li% Gnd Send
A g Sl Sl BT R P R e

posh o, they wele Hnothen QAamdicapprol
Posh M cfrroo wotdd m and (hanao_ i
defuien thoTaper %MM 8 Wanted S

&L weuld drive o Plote e PoSE S ag HLodar
Nodchen tham to %_’O@JW %m W?MM
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UNITED STATES
.‘ POSTAL SERVICE

11/02/2011

DONNA LIVINGSTCN
UNKNOWN

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pierceville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You were concemed about obtaining services from the camier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mait Program provides customers the opportunity fo purchase stamps,
envelopes, and postal cards by using a Stamps by Mait order form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The cusfomer addresses the postage paid order form envelope,
endoses payment by personal check or postal money order made payable to the US Postal Service, and maits the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money orders by meeting the carrier at the maitbox,
tompleting an application, and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the

. customer a receipt for the application. The money order is completed when the carrier returns to the post office, and a money
arder receipt is feft in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is maited to its destination. If customers prefer, the completed
money orders will be retumed for verification on the next delivery day. SPECIAL SERVICES/Special services such as certified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtaired from the cartier by leaving a
note in the mailbox, aleng with the appropriate payment. The carrier will provide the services that day and leave a customer
receipt in the mailbox on the next deiivery day. HOLDING MAIL/Customers who will be away for an extended time, such as a
vacation, may request that their mail be held at the post office during their absence. Upon retum the customer asks the post
office to resume delivery.

Ifit is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted in the
Milan Post Office and Pierceville Post Office at a later date. if you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454,

Sincerely,
£ - \£ Tk
oL et e, -
13 : ,)-f
4 H
%
ANDREW GLANCY

. Manager, Post Office Operations
1591 Dalten Ave
Cincinnati , Ghio, 45234-9990




E UNITED STATES
. "8 POSIAL SERVICE-. Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Pierceville Post Office. Please take a few minutes to complete this survey and refurmn if no later than
09/06/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you fumnish will be visible
to others.

1. Do you visi the Pierceville Post Office for personal reasons, business-related reasons, or both?

.

|} Personal reasons [_| Business-related reasons =} Both

&

2. Please check the appropriate box to indicate whether you use the Pierceville Post Office for each of the following:

=

Postal Services eekly Monthly Never

a. Buying Stamps i
b. Maiiing Leiters

c.  Mailing Parcels

d. Pick up Post Office box mail

lmmq&

C
OO0 O00o000oON@gENDONDO
ONNNYNNNNONODNND O

e.  Pick up general delivery mail

r

f.  Buying money orders

oo ooog

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

. h.  Sending Express Mail

L
I R R

i. Sending Priority Mait
i.  Carrier pickup
k.  Buying stamp-coliecting materiat

I Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p.  Public bulletin board

q. Community gathering place

O I I O
N T Y T O

r. Other

L1
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3. Do you ever use any of the following alternative methods fo congUET BUSiness with the Postal Service?

. Post Office in vicinity of where you work or shop ZJ’ YES G NO
usps.com website ] ves —ATo
Starmps by Mail ] YES ANO
Stamps by Phone [ 1YES I NO
Stamps Online [ 1YES £ INO
Click-N-Ship (1yes _Tho
Buy stamps or mail packages at grocery or other retail store [ i vYES w

L
4, Do you currently use local businesses in the community?
Yes [#f No
5 If you answered "yes" in Question 4, would you continue to use these businesses if the Pierceville Post Office is
’ discontinued?
D Yes fj No
6. Do you currently use businesses in nearby communities?

F Yes{’:j Ne

7. Do you han,a means of transportation available to get o another Post Office in the vicinity?
L
|7- Yes 1_3—__[ No
. 8. How do you currently receive your mail?

.

| Carrier B/Po Box | | Other

Additional Comments: W/{% M
N _/QMJ A /

Address: ,V/,ZM /%7 rf/gy;/'

@;/Ma,f
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Postal Service Customer Questionnaire Analysis

Questionnaires were distribuied to all defivery customers of the PIERCEVILLE Post Office on 08/17/2011. Additienally, during the survey
petiod, questionnaires were available at the PIERCEVILLE Post Office to waik-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 38
Favorabie to proposal 0
[Infavorable to proposal 3
Expressing no opinion 15

Total questionnaires received 18
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Postal Concems
The following postal concems were expressed

Concem {No Opinion):
Customers expressed concern over the dépendability of rural route service,
Response:

Rural fetter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in rural and suburban areas while
traveling millions of miles daily, Rural letter carriers are highly respecied by the American public. This respect has been earned by many years of dedication to
the Postal Service and to posial customers. During national and local emergencies, including prolonged periods of exireme weather conditons, rural carriers
have demansirated great responsibility in providing mail service to postal customers. Rural carriers are required tc serve the route expeditiously each day.

Concem {No Opinion):
Customers were concerned about keeping a PO Box.
Response:

Customers can open a Po Box at the administrative office or at ancther post office and the PO Box fee assignments are determined by a value based pricing
algorithm that is primariy based on the commercial real esiate values and other econocmic variables of where the office is located. This data and the formulas
used are approved by the Postal Regulatory Commission and are appiied to all offices natianally. These formulas are consistently applied and cannot be
changed between rate cases. They represent the myriad commercial real estate values across the country and sometimes within blocks. Free delivery by the
carier that serves the community may also be available.

Cancern (No Opinion):
Customers were concernad about obtaining accountable mail and large parcels.
Response:

If the customer lives less than one-half mile from the line of travel, the carrier will aitempt delivery of accountable items and large parcels to the customer’s
residence, If the customer lives over one-half mile away or is not horme when delivery is attempted, a notice will be left in the mailbox. Large parcels will be feft
outside the mailbox or at a location designated by the customer (if authorized by the customer), or a notice will be left in the mailbox. Attempted delivery items
will be taken back {o the Post Office. Customers may pick up the item at the Post Office or request redelivery online at usps.com or by calling 1-800-ASK-USPS.

. " Concemn (No Opinion):

Customers were concemed aboud obtaining senvices from the carder.
 Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the mailbox. Stamps by Maii and Money
Order Application forms are available for customer cenvenience. Listed below are some services avaifable from the carrier and how tc obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides customers the opportunity o purchase stamps, envelopes, and postal cards by using
a Stamps by Mail order form, available from the past office or the carrier, Commemorative stamps and stamp collecting products are also available. The
customer addresses the postage paid order form envelope, encloses payment by personal check or postal maney order made payable to the US Postal Service,
and maits the form {postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Cusiomers may purchase money orders by meeting the carrier at the maflbox, completing an application, and
paying the camier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is

completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbax on the next delivery day, Most customers
provide the carier with a stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the comgpteted
money orders will be returned far verification on the next delivery day. SFECIAL SERVICES/Special services such as certified, registered, Express Mail, dekivery
confirmation, signature confirmation, and COD may be obtained from the carrier by leaving a nofe in the mailbox, along with the appropriate paymem. The
carrier will provide the services that day and leave & customer receipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who will be away for
an extended time, such as a vacation, may request that their mail be held at the post office during their absence. Upon refurn the customer asks the post office
to resume delivery,

Concern {Ne Opinion):
Customers were concemed aboui cbtaining services from the carrier.

Response:

The rural carmier provides all the services that are available at the Post Office with the exception of PQ Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales.

Concern {Ne Opinion):

Customers were concemed about senior cliizens.

Response;

Carrier service is beneficial to many senior cifizens and those whe face special challenges because the carrier can provide delivery and retail services fo

readside mailboxes or Centralized Box Units. Customers do not have to make & special irip {o the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postraster for mare

. information.

Concem (UnFavorable}:
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Response:

Customers are not required 1o travel to ancther Post Office to receive mail or obtain retail services. These services wilt be provided by the cartier to a roadside
maflbox located close 1o customers” residences. in hardship cases, delivery can be made to the home of a customer. Changes in the type of defivery are
considered where senvice by existing methods would impase an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing 1o the administrative postmaster.

Concern (UnFavorable);

Customers said they would miss the special attenfion and assistance provided by the parsonnel at the Post Office.
Response:

Courteous and helpful service will be provided by personnel at the administrafive Post Office and from the carrier. Special assistance will be provided 2s needed.

Concemn (UnFavorable):

Customers suggesied cutting management pasitions from the top down instead of taking services away from customers.
Response:

The Postal Service organizational “redesign” is aimed at cuiting some 3,000 administrative positions, or atmost 21 percent of the fotal management employees.

Concemn (UnFavorable):

Customers were concerned about cbtaining services from the carrier,
Response:

Most retail services provided #t the post office are available from the camier and do nof require meeting the carrier at the madibox, Stamps by Mail and Money
Order Application forms are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides customers the oppartunity fo purchase stamps, envelopes, and postal cards by using
a Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products are also available. The
customer addresses the postage paid order form envelope, encloses payment by personal check or postal money order made payable fo the US Postal Service,
and mails the form {postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnigit, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase maney orders by meeting the carrier at the mailbox, compieting an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is

completed when the carrier returns 1o the post office, and a meney order receipt is feft in the customer's mailbex on the next delivery day. Most customers
provide the canier with a stamped, seff-addressed envelope in which the completed money order is mailed fo its destination. If customers prefer, the completed
money orders will be retumed for verification on the next defivery day, SPECIAL SERVICES/Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the carrier by leaving a note in the maifbox, along with the appropriate payment. The
carrier will provice ihe services that day and leave a customer receipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who will be away for
an extended time, such as a vacation, may request that their mail be held at the post office during their absence. Upon return the customer asks the post office
to resume delivery,

Nonpostal Concerns
The following nonpostal concems were expressed

Concern (No Opinion):
Customer expressed a concem about nonpostal services.

Rasponse:
Nonpaostal services provided at the Post Office will be available af the administrative Post Office. Government forms normalfy provided by the Post Office will
also be avalable at the administrative Post Office or by contacting your local government agency.

Concern {Ne Opinicn):
Customer expressed 4 concern about the loss of the communify bulletin board at the Post Office.

Response:
Mariy retail outiets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, andor lost and found items can be
posted, and a variety of other infarmatian. The administrative Post Office may ave a public bulietin board which may be used to post the same informafion.

Concern (No Opinion):
Customers expressed a concern about the loss of a bus stop at the Post Office.

Response:
Customers may contact the county school board io determine if they would be wilfing fo erect a small building, which would shefter children from the wind while
they wait on the school bus. Or contact neighboring businesses to ascertain if they would aliow chitdren o wait or the bus at their busiress.

Concern (Ne Opinion):
Customers were concerned about the loss of a gathering place and an information center.

Respanse:
Residents may continue to meet infarmally, socialize, and share information at the other businesses, churches and residences in town,

Concern {UnFavorable}:
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Customers questioned the economic savings of the propesed disconfinuance. Concern was also expressed that too much money was spent in the larger cities.

Response:

Carnier service can be and, in this case, is mere cost-effective than maintatning a postal faciiity and a posimaster position, The Postal Service estimates an
annual savings with this change. Additiana! funds are necessary in larger cities because of a greater workload. Larger ciiies often realize greater revenue which
can offset iheir greater expenses,

Concern (LUinFavorable):
Customers were concernad about growth in the community,

Response:
The growth of a community doss not depend on the location of a Post Office. Based on information obtained by the Postal Servics, it was defermined that there
has been minimal growth in the area in recent years. Carrier service will be able to accommodate future growth.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1 Concern (UnFavorable):
*  Customer asked when they will know the results of the study.

Response: ]
Discountenance coordinator stated that it will take about 5 months for the process.

2 Concern (UnFavorable),
* Customer asked if the Postal Servcie is regulated by the goverment?

.Response:
Discountenance coordinator respond "yes",

Concemn (UnFavorable);
Customer expressed a concemn about the inability of the rural carrier to weigh and rate letiers and packages.

Response:

The rural carrier will accept any letters or packages up to 13 ounces for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate,

a Concern (UnFavorable):
* Customer expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices,

Response:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include:
consolidating operations, adjusting delivery routes, restructuring administrative and processing functions and closing
district offices. We also have introduced several new products and services, including Priority Mail Fiat Rate boxes and
Adult Signature service, in an effort fo grow revenue.

Customer asked of they close the Pierceville Post Office will they get mail delivered to their house.

Response:;
Yes, if the area is converted to rural delivery. CBU is another aliernative.

6 Concern {(UnFavorable).
*  Customers asked why their Post Office was being discontinued while others were retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary fo conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
7. Customer express concemn about the Postal internet site. Stated that they heard it was slow, does not interface well,
double charges and is hard to get refunds.

Response:
Discountenance coordinator stated that he was not aware of any of these concerns,

8 Caoncern (UnFavorable);
* Customers were concemed about the higher cost of PO Box Fees at the administrative office.

Response:

PO Box fee assignments are determined by a value based pricing algerithm that is primarily based on the commercial
real estate values and other economic variables of where the office is located. This data and the formulas used are
approved by the Postal Regulatory Commission and are applied to all offices nationaily. These formulas are consistently
applied and cannot be changed between rate cases. They represent the mytiad commercial real estate values across
the country and sometimes within blocks. Free defivery by the carrier that serves the community may also be available.

Concern (UnFaverable):
People in the country do not have the convenience of city buses or sidewalks to get around.
Response:
Discountenance coordinator stated rural areas have office depots, kiosk, cpu's and village post offices.
10 Concern (UnFavorable):

* Customers were concerned about senior citizens.

Response:
Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
. provide delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have.to make a

l 5 Concern (UnFavorable):




Docket: 1377454 - 47039

item Nbr: 22
Page Nbr: 2

11.

12.
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14,

15.

16.

17.

18.

19.

20.

21.

22.

special trip to the Post Office for service. Special provisions are made for hardship cases or special cusiomer needs. To
request an exception for hardship defivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.

Response:
Courtecus and helpful service will be provided by personnel at the administrative Post Office and from the carrier.
Special assistance will be provided as needed.

Concern (UnFavorable):

Customer stated that even if the PO closes the trucks will have 1o take their mail fo the other office, so there would be no
savings.

Response:

Discountenance coordinator stated it would reduce the numbers of siops the truck will need to make. Discussed the 10
years savings. .

Concern (UnFavorable).
Customer asked why wouldn't the refires be counted toward the unemployment rate?

Response:
Discountenance coordinator discussed CSR's and FERS's at full retirement and the standard of fiving.

Concern (UnFavorable):
Custormner asked what would happen to the postmaster and the other worker?

Response:
Discountenance coordinator stated that to date their has never been any lay offs in the postal service. Discussed
retirements.

Concern {UnFavorable):
Customer asked how they are going to cut the workforce by 120 k, decide who is cut considering families, minorities,
woman and disabled people, in this short timeframe.

Response:
Discountenance coordinator stated that this would be done through attrition.

Concern (UnFavorable):
Customer stated that profitability cannot be used as a sole purpose to close a Post Office.

Response:
Discountenance coordinator stated that they are correct.

Concern (UnFavorable):
Customers were concermed about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carmier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Crder Application forms are available for customer convenience. Stamps are also availabie at many stores and gas
stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concermn {(UnFavorabie).
Customer expressed a concern about mailbox vandalism.

Response:
This is a problem that is experienced in many communities. Customers may install a heavier gauge metal box or brick
veneer a mail box to make it resistant to vandalism. Customers should report mailbox vandalism to the county sheriff.

Concern (UnFavorable):
Customers were concerned about mail security.

Response;

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.

Response:

The Postal Service is required to provide each community with regular and effective service, using the most cost
efficient means possible. The proposed alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Concern {UnFavorable): _

Customers questioned whether the facility was inadequate.

Response:

A building inspection revealed serious deficiencies, and no suitable alternate quarters are available in the community.
Concern {UnFavorable): _

Customers felt inclement weather and poor road conditions might impede delivery.
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Response:
Beth inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the

carrier is required to provide a vehicle of adequate size, equipped with necessary equipment {chains or snow tires,
warning lights or signs, etc.} to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Nonpostal Concerns

1.

Concern {UnFavorable);
Customers felt the loss of a Post Office would have a defrimental effect on the business community.

Response:
Businesses generally require regular and effective postal services, and these will always be provided to the community.

Since the suspension of service, there has been no indication that the business community has been adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is discontinued.
Concemn {(UnFavorable).

Customers questioned the economic savings of the proposed discontinuance. Concern was aiso expressed that too
much money was spent in the larger cifies.

Response:

Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster
position. The Postal Service estimates an annual savings with this change. Additional funds are necessary in larger
cities because of a greater workload. Larger cities often realize greater revenue which can offset their greater expenses.
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Date of Removal 10/30/2011

UNITED STATES POSTAL SERVICE

. A
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE @ "5\ ®
THE PiERCEVILLE, IN POST OFFICE
AND EXTEND

SERVICE BY RURAL ROUTE SERVICE

To the cusiomers of the PIERCEVILLE Post Office:
The Postal Service is considering the close of the PIERCEVILLE Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 08/29/2011 through 10/30/2011 you are invited to provide writien comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made pubiic if the proposal is finalized. :

Copies of the proposal and optional comment forms are available upon request at the PIERCEVILLE. if you choose to use the
optienal comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI , ORIO 45234-9300

For more information, you may call BOB REDDEN at (513) 684-5454 or write o the above address.

Thank you for your assistance.

Sincerely,
PR o
i
il
ANDREW GLANCY '

1591 DALTON AVE
CINCINNATI , OHIO 45234-9990
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SERVICE BY RURAL RCUTE SERVICE

To the customers of the Piercevilie Post Office;
The Postal Servics is considering the closure of the Piercaville Post Gifice for reasons stated in the accompanying proposal.

During the 80-day sosting period from 08/29/2011 through 10/30/2011 vou are invited {0 provide written comments. Commants will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carsfully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the propuosal and opticnal comment forms are availabls upon request at the Piercevilie Post Office and Milan Post Office
. if you choose to use the optional comment form and need additional space, please attach additional shests of paper.

Please return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI, CHIO 45234-9990

For mere information, you may call BOB REDDEN at (513) 684-5454 or write to the above address.
Thank you for your assistance.

ANDREW GEANCY
1591 DALTON AVE
CINCINNATI, OHIO 45234-9890
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Date 10/30/2011

NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

Postal Customers of the Pierceville Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal o close the Pierceville Post Office, which was posted 08/29/2011 through 10/30/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision wilt be posted in place of this notice. If the decision is {0 approve
the proposal, any customer of the Pierceville Post Office who disagrees will have the right to appeal that decision to the Postal
Rate Commission in Washington, DC. :

Sincerely,

ANDREW GLANCY
1591 DALTON AVE
CINCINNATI , OHIO 45234-9980
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11/03/2011

MEMO TO THE RECORD

SUBJECT: PIERCEVILLE
Docket Number 1377454 - 47039

The propesal to consolidate the PIERCEVILLE was posted with an “|nvitation for Comments,” at the PIERCEVILLE from
0872972011 through 09/30/2011 . No comments were received. There is no change fo the original proposal. Accordingly, there is no
need to modify the proposal to address comments.

S AN

BOB REDDEN
Paost Office Review Coordinator
CINCINNATI PFC District
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MEMO TO THE RECORD

SUBJECT: PIERCEVILLE
Docket Number 1377454 - 47038

The proposal to consolidate the PIERCEVILLE was posted with an “Invitation for Comments,” at the PIERCEVILLE from
08/29/2011 through 10/30/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is
ne need fo modify the proposal to address comments.

Bl Leddanw

BOB REDDEN
Post Office Review Coordinator
CINCINNAT! PFC District
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DISTRICT MANAGER
CUSTOMER SERVICE
UNITED STATES POSTAL SERVICE

We the citizens and customers of the Pierceville Post Oirice
hereby protest any change in the present status of our post office.

It is our desire to retain our post office at its present status—a
United States post office operated by a postmaster and career
postal employees.

We have many concerns, among them the sanctity of the mail
and the inconvenience your proposal presents to us in delivering
and sending the mail, particularly accountable mail. We are
especially concerned over what effect your proposed action would
have regarding the purchase of postal money orders. We are also
well aware of the documented abuses possible through a contract
mail station.

The Postal Reorganization Act of 1970 calis for providing a
maximum degree of effective and regular postal service to rural
areas, communities and small towns where post offices are not
financially self-sustaining.

We do not feel your proposals meet these criteria:

Sincerely.
Customers of the Pierceville Post Office:










W UNITED STATES
POSTAL SERVICE »

11/03/2011

DEBBIE POORE
2242 N. COUNTY ROAD 450 E
MILAN, IN 47031

Dear Postal Service Customer: :

Thank you for sending in your petition conceming the proposed discontinuance of the Pierceville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action
is taken.

in response to your petition: .

You expressed a concem about obtaining accountable mail and large parcels. If the customer lives less than one-half mile
fram the line of travel, the carrier will attempt delivery of accountable items and iarge parcels to the customer's residence.
if the customer lives over one-half mite away or is not home when delivery is attempted, a notice will be left in the mailbox.
Large parcels will be left outside the mailbox or at a location designated by the customer (if authorized by the customer),
or a notice will be left in the mailbox. Attempted delivery ftems will be taken back to the Post Office. Customers may pick
up the item at the Post Office or request redelivery ontine at usps.com or by calfing 1-800-ASK-USPS.

You were concemed about obtaining services from the carrier. Most retail services provided at the post offices are
available from the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Appiication forms are available for customer convenience. Listed below are some services available from the carrier and
how to obiain them. PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides customers the opportunity
to purchase stamps, envelopes, and postal cards by using Stamps by Mail order form, available from the post office or the
carriet. Commemorative stamps and stamp collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the US Postal
Service, and maits the form {postage-Tee) or leaves itin the mallbox for the carrier io pick up. Most orders are processed
ovemnight, and some immediately. PURCHASING POSTAL MONEY ORDERS/Customers may purchase money orders
by meeting the carrier at the mailbox, completing an application, and paying the carrier {in cash) the price of the money
order, plus the fee. The carrier gives the customer a receipt for the application. The money order is completed when the
carrier retumns to the post office, and a money order receipt is left in the customer's maitbox on the next delivery day. Most
customers provide the carier with 2 stamped, self-addressed envelope in which the completed money order is mailed to
#ts destination. If customers prefer, the completed money orders will be returned for verification on the next delivery day.
SPECIAL SERVICES/Special services such as certified, registered, Express Mail, delfivery confirmation, signature
confirmation, and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier wilt provide the services that day and leave a customer receipt in the maiibox on the next delivery
day. HOLDING MAIL/Customers who will be away for an extended time, such as a

vacation, may request that their mail be held at the post office during their absence. Upon return the customer asks the
post office fo resume delivery.

You expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices. The
Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating
operations, adjusting delivery routes, restructuring administrative and processing functions and closing district offices. We
also have introduced several new products and services, including Priority Mail Flat Rate boxes and Adult Signature

sefvice, in an effori to grow revenue.

You expressed a concem over the dependability of rural route service. Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of mites daily. Rura! letter carriers are highly respected by the American public. This respect has been eamed by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibifity in providing mail
service o postal customers. Rural carriers are required to serve the route expeditiously each day.

You expressed a concem that the Postat Service exhibits a lack of interast in the malling needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed attemate delivery service will meet the mafling and service needs of the community in 2
more cost effective manner.




. If it is determined that a discontinuance of the Pierceville Post Office should be pursued, a formal proposal will be posted
in the Milan Post Office and Pierceville Post Office ata later date. If you have additional questions or comments, please
feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Daltor Ave

Cincinnati, Ohlo, 45234-2890
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47| Mr. James W. Combs Mr. James W. Combs New: 8/21/2011 | & Proposed Post Office Closing
PO Box 82 PO Box 92 '
Piercevilie, IN 47039-0092 Pierceville, IN 47038-0082
jwc_47039@yahoo.com jwc_47032@yahco.com

From: “jwc_47039@yahoo.com” <jwg_47039@yahoc.com> cm e e

Date: 8/21/2011 7:38:34 PM PLoelo il Y

To: "webmail@lugar-ig.senate.gov” <webmail@lugar-ig.senate.gov>

Cc: '

Subject: Proposed Post Office Closing

e [37795M
A8

& |

<IP>97.42.86.218</IP>

- <APP>SCCMAIL
<PREFIX>Mr </PREFIX>
<FIRST>James W.</FIRST>

<[ AST>Combs</LAST>

' ADDR1>P.0O. Box 92</ADDR1>

; <ADDR2></ADDR2>

. <CITY>Pierceville</CITY>
<STATE>IN</STATE>
<Z|P>47039</ZIP>
<PHONE=>812 621 1868</PHONE>
<EMAIL>jwe_47033@yahoo. com</EMAIL>
<ISSUE>Cther</ISSUE>

. <MSG>August 22, 2001

The Honorable Richard G. lLugar
SH-306 Hart Senate Cffice Building
“Washington, D.C. 20510 1401

Dear Senater Lugar:

he U S. Postal Service has served notice to the customers of the Pierceville Post Office of a proposal to close the post office. it is

doing so under provisions of the Postal Reorganization act of 1970 and federal faw, and over our objections.

Under provisions of the act, the Postal Service is obligated to provide a maximum degree of effective and regular postal service to
rural areas. communities and small towns where post offices are not self-sustairing. The Postal Servicea€ ™s proposed action will

not serve the best interest of our postal customers.

Pierceville has a number of elderly, infirmed, and disabled residents. Our Post Mistress makes the extra effort to see that they
‘dona€ ™t have to exit their cars during inclement weather so they do not risk faling. A couple of our residents are so challenged,
 that they can not count change or write their name. Our Post Mistress takes thetime 10 besure that alf of their needs are met.

-~

; Losing our Post Office would be a hard blow to the disadvantaged of Eqi_’_éommunity.

\\

— .
This and other c!osﬁiug‘vﬁfr produce less than 2 ¥ percent of the 8 biliion dollar shonfalffﬁ“e*PssiaL§§wice\now has. Discontinuing
SN -

Saturday deli\:ﬁzpf as a bigger yield; do that and leave the small post cffices in place. -

I3

e appre:ia}e your consideration of our position and impiore you or a representative to attend a public me%\ing the Postal Service

has schedulad for our community on August 25, 2011 at6 P.M.

- - v - . ‘
We apprec:at\e\any support you can give us in our fight to retain our post office in the same status as now gkisi - a post office

operated by a agstmasier who is a fine citizen and a loyal employee.

. /
Respecifully. . /
\\_
James W. Combs</MSG> 0 __ //
<iAPP> \““—-—____._,_//

httpe/lugar-ig:800:1g/printgrid .aspx?prinr:'Y'&records=$ELECTED&outpul'i‘0==HTML&:p oBreak=True

8/22/201)
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September 23, 2011

The Honorable Richard G. Lugar
United States Senate
Washington, DC 20510-1401

Dear Senator Lugar:

This responds o your September 1 letter on behalf of Mr. James W. Combs of Pierceville,
regarding the Post Office in that community.

Thank you for sharing Mr. Combs’ concems. | understand your interest in ensuring that all of
your constituents continue to have convenient access to essential postal services. Over the
past five years our customers’ needs have changed dramatically—mail volume has declined by
43.1 billion pieces, customer visits have decreased by 200 million, and retail transactions have
diminished by $2 billion. In addition, more than 35 percent of the U.S. Postal Service's retail
sales are now conducted in expanded access locations outside of traditional Post Offices. In
spite of this, the Postal Service has an extensive retail network of nearly 32,000 Post Offices,
stations and branches that has been virtuaily untouched. Accordingly, the Postal Service is
closely examining its retail network to identify opportunities where postal-operated facilities

can be consolidated or replaced with alternate access channels.

During this process, postai managers will consider the effect on the community and postal
employees, the ability to provide a maximurm degree of effective and regular postal services

to the affected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meetings, to share
their concerns and views both on the proposed action and on mail service aliernatives. Before
the Postal Service makes a decision to close or consolidate an independent Post Office, we
comply with ali the stipulations mandated by federal law. All final decisions are subject to
review by the independent Postal Regulatory Commission, and the discontinuance procedures
contained in Title 39, United States Code, are exercised before an independent Post Office can
be permanently closed. If an office is closed, the office name is retained for use in local mailing

addresses to preserve community identity.




Page 2

Cincinnati District postal officials confirm that the Pierceville Post Office is being studied for
possible discontinuance. The study is ongoing, and no final decision has been made. Please
be assured that any decision concerning the future status of the Pierceville Post Office will
carefully balance our universal service responsibility and our statutory duty to operate inan
efficient manner.

If | can be of assistance with other postal issues, please let me know.

Sincerely,

Sheila T. Meyers
Manager, Government Liaison
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Wnited States Senate

WASHINGTON, DC 26510 -1401 PEOYiE

September 1, 2011

Ms. Maric Therese Dominguez

LS. Postal Service

375 L'Enfant Plaza. S.W., Room 10804
Washington. D.C. 20260

Dcar Ms. Dominguez:

Because of the desire of this ofticc to be responsive to alt inquirics and communications,
vour consideration of the attached is requested.

Your tindings and views, in duplicate form, ajong with the return of the enclosure, will be
grcatly appreciated. Please direct your reply to the attention of Darlee McCollum of my
Washington oftice.

Thank vou for vour thoughtful attention.

Sincerely,

X

Richard G. Lugar
United States Senator

RGLcgd

Snciosure
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: PIERCEVILLE, IN, 47039-9998

EAS Level: 55
Disfrict: CINCINNATI PFC
Couniy: RIPLEY
Congressional District: 9
Proposal: @ Close E Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Office Box: 23

General Deitvery: 0

Rural Route: 4]

Highway Contract Route {HCR): 0

Gity Route: 0

intermediate Rural: a

intermediate HCR: 4]

Total number of customers: 23

Date Action
susmndeﬁeason suspended:

Suspension nofice sent to Headquarters.

G1701/1800 Bostmaster vacancy boormed, Reason: retired
PN Gareer. U WNoncareer. 2 Other Employées: 0
—Oa/0a72011 | District manager authorization (o study.
TormaTes senl Io Susiomers, NUMmBEr Ssent 38 Wumber Returned: 18
08/M17/2011 Analysis: Favorable 0 Unfavorabie 3 No Opinion 15
652011 | Petion received. Number of signalures; 93

Concemns expressed:

effect the proposal action would have regarding the purchase of postal money orders. They also state
concerns over a contract post office handting their mail because of the possible abuses of their mail.

e pelition stated that their concems were the sanctity of the mail and the inconvenience the propesal presents to
hem in delivering and sending the mal, particulary accountable mail. They are espedially concemed over what

d that they had

0912312011 Congressional inquiry received: Yes
Concems expressed:
yes. The concemns were that the Postal Reorganization act of 1970 would be violated. Other concerns were the
eldedy, disabled and the minimal amount of saving involved in closing rural community post office, see attached
812512011 Broposal and checklist sent 1o QISTict Tor review.
et IRelahons and etall Uperations noiied by district 10 days before the E0-day posing (Po Form 4320
08/25/2011 jattached).
“—BEIETE01T | Proposal and mviaHon Tof comments posted and round-dated.
1170312071 PToposal and invitalion for comments removed and round-dated.
Conmment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 0
None Premature PRE appeal received.
Concerns expressed:
[None

1271212011 Updated PS Form 4920 compieted (if necessary).

10772017 | Certhcalion of the oniGial fecorg.

Brstnicl transmitial of oficial record to vice president, Delivery and I<etail, and copy of ransmittal letter to vice

11/07/2011 |president, Area Operations.
TIA0/2011 Tleadquarters logaed m oflicia record (option entry}.

acord retumed fo distiict for adaiional consigeration.

TRecord returned as nol warmanted.

121512071 Tina determinahion posted at aheded ofica(s) and round-dated.

Tinal determinanon removed and roung-dated.

Tosial Sulletn Fost Giics Changs ARnouncement form sent 1o Headguarers,

No appeals letter received from Headquarters.

Appeal o PRC received.

PRC opinion received on appeal:
Affirmed: Rermanded: USPS Withdrawn:

Fldress mansgement systems nothed to updated AMS report.

Thecontinuance announced n Postal Bullettn NO.: Effective dake:

Review Coordinatariperson most familiar with the case:

BOB REDDEN (513) 584-5454
Namer TRle. Telephone Number
BOB REDDEN (513) 684.5454

District Past Lfice leview Goordmalor

Telephone Number
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11/07/2011

MEMO TO THE RECORD

SUBIJIECT: Certification of the Record
PIERCEVILLE
Docket Number 1377454 - 47039

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

. District Manager
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E UNITED STATES
POSTAL SERVICE -
11/07/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Pierceville Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Bob Redden, Post Office Review
Coordinator, at (513) 684-5454 or Andrew Glancy Manager Post Office Operations.

CHU FALLING STAR
DISTRICT MANAGER

1591 DALTON AVE
CINCINNATI , OHIO 45234-9990

Enclosures:

One copy of record (http://hqcsopps.usps. gov/public/dis/4C/P1377454.pdf)
Headquarters acknowledgment of receipt of official record {optional)
Self-addressed envelope

cc: Vice President, EASTERN Area (no enclosures)




Docket: 1377454 - 47039
Ttem Nbr: 32
Page Nbr: 1

Headquarters Acknowledgment of Receipt of Official Record

The official record to consoiidaie the PIERCEVILLE was received by 11/10/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for addifional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowiedgment form is optional and to be used at the district's discretion. Please provide the following memeorandu anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the raecord.,
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. = UNITED STATES
POSTAL SERVICE=
12/09/2011
DISTRICT MANAGER

1591 DALTON AVE
CINCINNATI , OHIO 45234-9990

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- PIERCEVILLE

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed
and returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Builetin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management
will not announce any Post Office closing or consolidation except when reguested in writing by this office. Announcement form mailing
instructions are provided at the bottom of the form.

APPEAIL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that fails 60 days

after posting the final determination. If the final determination is appealed. we will furnish you with appropriate instructions. Please contact

this office if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner
. than 60 days after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OF FICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according fo exisiing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending..

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator afier the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any guestions, please contact Rich Rudez at (202) 268-5062.
Thank you for your assistance.

w_‘m_‘_{}é?f_gf , i f-ﬂ, *?‘552'5'«
Dean J Granholm

Vice President Delivery and Post Office Operations

(ol

T

Enclosure: (2)

[
Vice President, Area Operations, EASTERN Area
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E UNITED STATES
POSTAL SERVICE -
12/15/2011

OFFICER-IN-CHARGE/POSTMASTER
Pierceville Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Pierceville Post Office Final Determination Docket No.
1377454 - 47039

Please post in the lobby the enclosed final determination to close the Pierceville Post Office. The final determination
must be posted in a prominent place from 12/15/2011 through close of business on 01/16/2012. It must be posted for at
least 30 days and the first day does not count. The Final Determination will also be posted in the Milan Post Office.
Additionally, please take down the posted “Notice of Taking Proposal and Comments under Internal Consideration”
and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of removal. Please send
the final determination to me by close of business on 01/17/2012.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may read it; however,
they may not remove it from your office. When a customer requests a copy of the record, provide it upon payment of
any fees prescribed in Administrative Support Manual. If you do not have photocopy equipment, take the customer’s
name, address and telephone number and contact the district for needed copies.

If there are any questions, please contact me at (513) 684-5454.

. Sincerely,

BOB REDDEN

POST OFFICE REVIEW COORDINATOR
1591 DALTON AVE

CINCINNATI , OHIO 45234-9990

Enclosures:
Final Determination Official Record




Dodlet; 1377434 - 47039
Trem Nbr: 35
Page Nbr: 1

N Date of Posting: 12/15/2011

Date of Removal: 01/16/2012

FINAL DETERMINATION TO CLOSE
THE PIERCEVILLE, IN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1377454 - 47039
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Pierceville, IN Post Office and provide delivery and retail
‘services by rural route service under the administrative responsibility of the Milan Post Office, located three miles away.

The postmaster position became vacant when the postmaster refired on 01/01/1900. Postmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenue.

" The office is being studied for possible closing or consolidation due to the foliowing reasons; Due to declining office workload,

which may indicate that maintaining this facility is not warranted. Over the past several years, this office has experienced a
steady decline in revenue and/or volume. There are a number of aliernate sites within a short radius of this office that can provide
the sale of stamps and the mailing of most package items.

The Pierceville Post Office an EAS-55 provides retail service from 800 to 1200 - 1300 to 1600 Monday through Friday and 800 to
1200 on Saturday. The office saw a decline in the amount of walk in revenue generaied compared to last year. You can also see

the trend over the past several of years. The revenue trend is as follows: FY 07 $ 29,881, FY 08 $ 31,612, FY 09 $ 25,324, FY 10
$ 21,787 and FY 11 § 18,325.

On August 25, 2011, representatives from the Postal Service were available at Pierceville United Methodist Church to answer
questions and provide information to customers. 28 customner(s} attended the meeting.

On August 17, 2011, 38 questionnaires were distributed to delivery customers of the Pierceville Post Cffice. Questionnaires were
also available over the counter for retail customers at the Pierceville Post Office. 18 questionnaires were returned. Responses
regarding the proposed alterate service were as follows: 0 favorable, 3 unfavorable, and 15 expressed no opinion.

One congressional inquiry was received on September 23, 2011.

A petition supporting the retention of the Pierceville Post Office was received on September 05, 2011, with 93 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Milan Post Office, an EAS-18
level office. Window service hours at the Milan Post Office are from 800 to 1630, Monday through Friday, and 800 to 1200 on
Saturday.

The proposal to close the Pierceville Post Office was posted with an invitation for comment at the Piercaville Post Office and
Milan Post Office from August 29, 2011 fo October 30, 2011. The following postal concerns were expressed from guestionnaires,
the community meeting, on the petition, and on the congressional inguiry:

1 Concern: Customers expressed concem for those custorners with disabilities who are

' ' not able to go to administrative Post Office to pick up their mail.

Response: : Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrierto a
roadside mailbox located close to custamers’ residences. In hardship cases,
delivery can be made fo the home of a customer. Changes in the type of
defivery are considered where service by existing methods would impose an
exireme physical hardship for an individual customer. Any request for a change
in delivery method must be submitted in writing to the administrative postmaster.

2. Concern: Customers expressed concem over the dependability of rural route service.

Response: Rural letter carriers perform a vital function in the United States Postal Service
serving thousands of families and businesses in rural and suburban areas

while fraveling millions of miles daily. Rural lefter carriers are highly respected
by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During nationat and
local emergencies, including prolonged periods of extreme weather conditions,
rural carriers have demonstrated great responsibility in providing mail service
to postal custorners. Rural carriers are required to serve the route
expeditiously each day.

3 Concemn: Customers said they wouild miss the special attention and assistance provided

) ' by the personnet at the Post Office.

Response: Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carier. Special assistance wili be
provided as needed.

Customers suggested cufting management positions from the top down instead

4. Concem: of taking services away from customers.
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Response:
5. Concern:
Response:
6. Concemn:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:

The Postal Service organizational “redesign” is aimed at cutting some 3,000
administrative positions, or aimost 21 percent of the total management
employees.

Cusiomers were concerned about keeping a PO Box.

Customers can open a Po Box at the administrative office or at ancther post

office and the PO Box fee assignments are determined by a value based

pricing algorithm that is primarily hased on the commercial real estate vaiues

and other economic variables of where the office is located. This data and the
formulas used are approved by the Postal Regulatory Commission and are

applied to all offices nationally. These formulas are consisiently applied and
cannot be changed between rate cases. They represent the myriad

commercial real estate values across the country and sometimes within

blocks. Free delivery by the carrier that serves the community may also be availabl

Custormers were concemed about obtaining accountable maii and large parcels.

If the custorner lives less than one-half mile from the fine of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox, Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Post Office. Customers may pick up
the item at the Post Office or request redelivery online at usps.com or by
calling 1-800-ASK-USPS.

Cusiomers were concerned about obtaining services from the carrier.

Maost retail services provided at the post office are avaitable from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience. Listed
below are some services available from the carrier and how fo obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides
customers the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail arder form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The
customer addresses the postage paid order form envelope, encloses payment
by personal check or postal money order made payable to the US Postal
Service, and mails the form (postage-free} or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some
immediately. PURCHASING POSTAL MONEY ORDERS/Customers may
purchase money orders by meeting the carrier at the mailbox, completing an
application, and paying the carrier (in cash) the price of the money order, plus
the fee. The carrier gives the customer a receipt for the application. The
money order is completed when the carrier retums to the post office, and a
money order receipt is left in the customer's mailbox on the next delivery day.
Most customers provide the carier with a stamped, self-addressed envelope in
which the completed money arder is mailed to its destination. If customers
prefer, the compieted money orders will be returned for verification on the next
delfivery day. SPECIAL SERVICES/Special services such as ceriified,
registered, Express Mail, delivery confirmation, signature confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along
with the appropriate payment. The carrier will provide the services that day and
leave a customer receipt in the mailbox on the next delivery day. HOLDING
MAIL/Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence.
Upon return the customer asks the post office to resume delivery.

Custemners were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales.

Customers were concemed about senior citizens.
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Response:
10. Concemn:
Response:
11. Concern:
Response:
12. Goncern:
Response:
13. Concern:
Response:
14. Concern:
Response:
156. Goncern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:
Response:

Carrier service is beneficial to many senior citizens and those who face special
challenges hecause the carrier can provide defivery and retail services to
roadside mailboxes or Centralized Box Units, Customers do not have to make
a special trip to the Post Office for. service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information.

Customer asked how they are going to cut the workforce by 120 k, decide who
is cut considering families, minorities, woman and disabled people, in this
short timeframe.

Discountenance coordinator stated that this would be done through attrition.
Customer asked if the Postal Servcie is reguiated by the goverment?
Discountenance coordinator respond "yes".

Customer asked of they close the Pierceville Post Office will they get mail
delivered to their house.

Yes, if the area is converted to rural delivery. CBU is another altermnative.
Customer asked what would happen to the pestmaster and the other worker?

Discountenance coordinator stated that to date their has never been any lay
offs in the postal service, Discussed retirements.

Customer asked when they will know the results of the study.

Discountenance coordinator stated that it will take about 5 months for the
process.

Customer asked why wouldn't the refires be counted toward the
unemployment rate?

Discountenance coordinator discussed CSR's and FERS's at full retirement
and the standard of living.

Customer express concern about the Postal internet site. Stated that they
heard it was slow, does not interface well, double charges and is hard to get
refunds.

Discountenance coordinator stated that he was not aware of any of these
concerns.

Customer expressed a concern about maitbox vandalism.

This is a problem that is experienced in many communities. Customers may
install a heavier gauge metal box or brick veneer a mail box to make it
resistant to vandalism. Customers should report mailbox vandalism to the
county sheriff.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring adminisirative and processing functions and
closing district offices. We also have introduced several new praducts and
services, including Priority Mail Flat Rate boxes and Adult Sighature service, in
an effort to grow revenue.

Customer expressed a concern about the inability of the rural carrier to weigh
and rate letters and packages.

The rural carrier will accept any letters or packages up o 13 ounces for
mailing. The carrier will estimaie the cost and provide a receipt for any mortey
received. On the following delivery day the carrier will provide change or a bill
for the amount over the estimate.
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20. Concern:
Response:
21. Concern:
Response:
22. Concern:
Response:
23. Concern:
Response:
24. Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concern:
Response:
28. Concern:
Response:
269, Concern:

Customer stated that even if the PO closes the trucks will have fo take their
mail to the other office, so there would be no savings.

Discountenance coordinator stated it would reduce the numbers of stops the
truck will nead to make. Discussed the 10 years savings.

Customer stated that profitability cannot be used as a sole purpose to ciose a
Post Office.

Discountenance coordinator stated that they are correct.

Cusiomers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressad concern over the apparent lack of interest by the Postal
Sepvice for the needs of the community.

The Postal Service is required to provide each community with regular and
effeciive service, using the most cost efficient means possible. The proposed
alternate delivery service will meset the mailing and service needs of the
community in a more cost effective manner.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adeguate size, equipped with necessary eguipment {chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers questioned whether the facility was inadequate.

A building inspection revealed serious deficiencies, and no suitable alternate
quarters are available in the community.

Customers were concerned about having to trave! to another Post dfﬁce for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not reguire meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas siations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24,

Custamers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a slot
farge enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Customers were concerned about the higher cost of PO Box Fees at the
administrative office.

PO Box fee assignments are determined by a value based pricing aigorithm
that is primarily based on the commercial real estate values and other
economic variables of where the office is located. This data and the formulas
used are approved by the Postal Regulatory Commission and are applied to all
offices nationally. These formulas are consistently applied and cannot be
changed between rate cases. They represent the myriad commercial real
estate values across the country and sometimes within blocks. Free delivery
by the carrier that serves the community may also be available.

Peopte in the country do not have the convenience of city buses or sidewalks
to get around.
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Response: Discountenance coordinator stated rural areas have office depots, kiosk, cpu's
and village post offices.

The following additional concemns were received during the proposal posting period:

Some advantages of the proposal are:

1. The rural and confract carriers wilf provide retail services, alleviating the need io go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2 Customers opting for carier service will have 24-hour access to their mail.

3. Savings for the Postai Service confribute in the long run to stable postage rates and savings for customers.

4. Customers opting for carrier service will not have to pay post office box fees.

5 Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outiet and a postmaster position in the community. Retail services will be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to fransact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned. However in order to ensure reguiar and effective service, the ZIP code will change to 47031.

il. EFFECT ON COMMUNITY

Pierceville is an unincorporated community located in Ripley County. The community is administered politically by Ripley County.
Police protection is provided by the Ripley County Sheriff. Fire protection is provided by the Delaware Township Fire Department.
The community is comprised of 40% farmers, 45% commuters, 15% retirees and those who commute to work at nearby
sommunities and may work in local businesses.

Businesses and organizations include: Derf Tree Service, Butte's Trucking, C& HM Excavating, Collins Auto Garage, 4-H Club .
Residents may travel fo nearby communities for other supplies and services.

Nonpostal services provided at the Pierceville Post Office will be available at the Milan Post Office. Government forms normally
provided by the Post Office will also be available at the Milan Post Office ar by contacting your local government agency.

The proposed office provides assistance to the senior and handicapped citizens Carrier service is beneficial to many senior
citizens and those who face special challenges because the carrier can provide defivery and retail services to roadside mailboxes
of Centralized Box Units. Customers do not have to make a speciai trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the

administrative postmaster for more information..
This Pierceville Post Office is not lisied as a historic landmark.
The community name will be maintained for customer addressing, however the ZIP Cede is expected to change.

The following nonpostat concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Past Office will also be available at the administrative Post Office or by
contacting your locat government agency.

. Customer expressed a concern about the loss of the communit

2. Concern: bulletin board at the Post Office. !

Response: Many retail outlets and grocery stores are now displaying a public
bulietin board in which items can be posted for sale, andior lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used o post the same information.

Post Office.

. 3. Concemn: Customers expressed a concern about the foss of a bus stop at the
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Response: Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
. neighboring businesses to ascertain if they would allow children to wait

on the bus at their business.

Customers questioned the sconomic savings of the proposed
4, Concem: discontinuance. Concern was also expressed that foo much money
was spent in the farger cifies.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their

greater expenses.
5. Concern: Customners were concemed about growth in the community.
Response: The growth of a community does not depend on the location of a Post

Office. Based on informatian obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth,

6. Concern: Customers were concemned about the loss of a gathering place and an

v : information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

7 Concern: Custaomers felt th.e loss of a Pos"t Office would have a defrimental
: - effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business

. community has been adversely affected. Questionnaire responses
revealed that customers wili continue to use local businesses if the
Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on January 01, 1900. There is currently a Postmaster

assigned to this unit. The Postmaster may be moved to another facility if possible. Finally there are 1 PMR({s) assigned to this
unit. The PMR({s) may be placed when a vacancy is available.

IV. ECONOMIC SAVINGS

The Postal Service estimates a ten year savings of $ 505,169 with a breakdown as follows:

Building Maintenance $0
Utilities $ 736
Transporation $ 53,887
EAS Craift & Labor $ 560,395
Contracis $4516
Rent $ 22,578
Relocation One-Time Cost $ 1,367
Total Ten Year Savings $ 505,169

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Pierceville, IN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Milan Post Office, located three miles away.

The Postmaster assigned to this unit may be moved to another facility if possible. The 1 PMR(s) may be placed when a vacancy
is available. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Pierceville Post Office provided delivery and retail service to 23 PO Box or general defivery customers and no delivery route
customers. ‘

There will no ionger be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $ 505,169 over the next ten years. A disadvantage fo some may be in mesting the rural or contract delivery carrier to
transact business. However, it Is not necessary o be present to conduct most Postal Service transactions with rural or contract
delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

Vil. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Pierceville Post Office and Milan Post Office during nomal office hours.

B.  Appeal Rights. This final determination to close the Pierceville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Pierceville Post Office and Milan Post Office during normal office hours.

i 1211212011

De:'a“rlur ] éEar;holm Date
Vice President of Delivery and Post Office Operations
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B F0STAL SERVICE
12/28/2011
DISTRICT MANAGER
CINCINNATI PFC

1591 DALTON AVE
CINCINNATI , OHIO, 45234-9990

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
PIERCEVILLE, 47039-9998 Docket No. 1377454 - 47039

This is to advise you that an appeal to the final determination to discontinue the PIERCEVILLE has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations EASTERN Area
Government Relations and Public Policy
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P.0.Box 92, RECEIVED
Pierceville, Indiana 47039 -

December 19, 2011
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Postal Regulatery Commission

801 New York Ave NW, Suite 200 POSTAL REGU. ATAR
Washington, DG 20268-0001 CQH'}%%?\_@TG;-\Y
BYTINE NS TR SELRE TR

Dear Sirs:

I, James W. Combs, P.O. Box 92, Pierceville, Indiana, 47039 do wish to formally appeal the announced
closing of the Pierceville Post Office.

It is obvious to me that the United States Postal Service has been disingenuous in their public
announcements and the reasons for closing this post office and other post offices.

Federal law says cost can not be the only determinant for closing a post office, yet when reading the material
provided, cost is exactly the reason for closing this post office. And yet, closing the 3700 odd post offices on
the current list amounts to about 1% to 2% of the budget short fall. To get to their cost target, they will have to
get down to two post offices in this county - perhaps fewer..

The postat service says that | can get the same services from a rural carrier that | currently get from the post
office in Pierceville, That is simply not so. Should | need a service that requires personal interaction with my
carrier, 1 need to stake out my rural box or jeave a note and wait for him. His normal arrival time varies from
2:00pm to 5:00 pm. What accounts for a 3 hour window; | do not know.

. When asked what will become of our current post master, they say that to date ali reductions have been
achieved by attrition. If you are going to get rid of one half of the employee base and one half of fhe physical
facilities: aftrition will not take care of that - COME ON.

Transportation savings for this post office can not be much. itis less than 40 yards off of the main highway,
and a stop takes less than 2 minutes for the truck to stop, and take the mail out of the outside box that it is in.
When this facility is closed, the truck will drive by it every day, within 40 yards of it.

When closing large processing centers like the one in Cincinnati, that means every piece of mail will have to
be trucked fo the Toledo center for sorting. Every piece of 1% class and every piece of *junk mail’ from all of
the commercial printers in Cincinnati, Columbus, and Dayion, will have to be trucked to the processing center
in Toledo - at somewhere between $1.00 and $1 .25 per mile. Much of what you save on one end will have to
be spent on the other. | have worked for businesses fry that frick as a method of “cooking the balance sheet.”
it did not solve the income problem; it onty made it look better on the balance sheet.

| am all for saving money, but giving me a line of spin that is less than honest is an insuit, and it does not
conform to the law. For these reasons and more, | appeal the closing of the Pierceville, Indiana Post Office.

Sincarely, | Received

%/rm YA (ol

'James W. Combs DEC 27 261
Office of PAGR
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